3apeructpuposaHo B MuHtocTe Poccum 10 Hoabps 2011 r. N 22265

MUHWCTEPCTBO POCCUNCKOWN ®EAEPALIM MO AENAM MPAXAAHCKOW
OBOPOHbI, YPE3BbIYAAHBIM CUTYALIMSM U JIMKBUOALINN
MOCNEACTBUIA CTUXUHBIX BEACTBUN

NMPNKA3
0T 27 ceHTA6pA 2011 r. N 540

OB YTBEPXXAEHWN AIMVWHNCTPATVBHOIO PEMNTAMEHTA
MWUHWNCTEPCTBA POCCUNCKOW ®ENEPALINN MO AENAM MPAXKAAHCKON
OBOPOHbI, YPE3BbIYAHBbIM CUTYALIMAM U NNKBUIALNN
MNMOCNEACTBUIA
CTUXNNHBLIX BEACTBUIA MPEAOCTAB/IEHMA TOCYAAPCTBEHHOW YC/TYT U
Mo MPUEMY IMPAXXJAH, OBECMEYEHWIO CBOEBPEMEHHOIO M MOJTHOIO
PACCMOTPEHUA YCTHbIX N MNCbMEHHbIX OEPALLLEEHUIA TPAXKIAH,
NPUHATUIO MO HUM PELLUEHUIA 1 HAMPABJ/TIEHKO OTBETOB
3AABUTENAM B YCTAHOBJ/IEHHbIV 3AKOHOJATE/IbCTBOM
POCCUICKOW ®EAEPALINV CPOK

(B pea. Mprikasza MYC Poccum ot 18.04.2012 N 217)

B cootBetctBMM ¢ MonoxeHnem 0 MuHUCTepcTBe Poccuiickoin ®efepaumm Mo genam
rpaXaaHCKo 060POHbI, Ype3BblYakHbIM CUTYaUMAM W IMKBUAALMW NOCNEACTBUA CTUXMIAHBIX
6eacTBuiA, yTBEPXAEHHbIM YKa3oM Mpe3ngeHTa Poccuiickoin ®eaepaumm ot 11 nons 2004 r. N
868 "Bonpocbl MuHucTepcTBa Poccuitickoin ®Pefepauyn No fenam rpaxgaHCKo 000pOHbI,
ype3BblYaiHbIM CUTYaUMAM W JIMKBUAALMW MOCNEACTBUI CTUXMIAHBLIX Geacteuin” (CobpaHue
3aKoHopaatenbcTBa Poccuiickoin depepaumn, 2004, N 28, cT. 2882; 2005, N 43, cT. 4376; 2008,
N 17, cT. 1814, N 43, cT.4921, N 47, c1. 5431, 2009, N 22, cT. 2697, N 51, cT. 6285; 2010, N
19, c1. 2301, N 20, cT. 2435, N 51, c1. 6903; 2011, N 1, cT. 193, cT. 194, N 2, cT. 267), u
MocTtaHoBneHVem [pasuTtensctBa Poccuiickon Pegepaumm ot 30 mad 2011 r. N 373 "O
pa3paboTKe U YTBEPXKAEHUN aAMUHUCTPATUBHLIX PErNaMeHTOB WCMOMHEHWUS rOCYLAPCTBEHHbIX
(YHKUMIA W aAMUHUCTPATMBHBLIX PErfiaMmeHToB MNpefoCTaBleHNA TOCYAapCTBEHHbIX ycnyr"
(CobpaHue 3akoHofaTenbCTBa Poccuiickoin ®egepaumm, 2011, N 22, ¢T. 3169) npmkasbisato:

1. YTBepAnTb npunaraemMblit AGMUHUCTPATUBHbLINA pernameHT MuHUcTepcTBa PoccUiAcKom
defepauuy NoO fenam rpaxaaHCKonW 000pPOHbI, Ype3BblYaiHbIM CUTYyauMsm U IMKBUAALMN
NOCNeACTBUN CTUXWUIAHBIX OeACTBUIA MPefoCTaBNeHUs TOCYAapPCTBEHHOW YCAyru Mo npuemy
rpaxnaH, obecrneyeHne CBOEBPEMEHHOrO W MOJIHOrO PacCMOTPEHWUA YCTHLIX U MUCbMEHHbIX
obpalleHnid rpaxaaH, MPUHATUIO MO HUM PELUeHWA W HanpaBfieHWO0 OTBETOB 3asBUTENISIM B
YCTaHOB/IEHHbIV 3aKOHO4ATeNbCTBOM Poccuiickor ®efepaumm Cpok.

2. MpwusHaTb yTpatvBwmmn cuny Mpukassl MYC Poccmum ot 31.01.2007 N 45 "O6
yTBEpPXKAeHUN WHCTpyKuuyM no pabote ¢ obpalleHusaMu rpaxgaH B cucTeme MuHMCTEpCTBa
Poccuiickoin depepaumm No Aenam rpaxnaHCKoW 06OPOHbI, 4pe3BblYaliHbIM CUTYyaUusmM Y
NMKBUAALMN NOCNELCTBUIN CTUXNIAHBIX 6eACTBUIA" (3aperncTpmpoBaH B MUHUCTEPCTBE HOCTULMK
Poccuiickoin depepaunn 20 despans 2007 r., peructpaumoHHbii N 8970) n ot 01.09.2010 N
418 "O BHeceHMM nameHeHwin B Mprkas MYC Poccun ot 31.01.2007 N 45" (3apernuctpmpoBaH B
MuHucTepcTBe tocTuuum Poccuiickoin degepaumn 4 oktaops 2010 r., perncTpauuoHHblin N
18607).

MuH1CTp
c.K.wuounry



[MpunoxxeHwne
K Mpukaly MYC Poccun
0T 27.09.2011 N 540

AIMUHNCTPATUBHbIVA PEMTAMEHT

MWHWNCTEPCTBA POCCUNCKOW ®EJEPALINV MO AENAM IMPAXXIAHCKON

OBOPOHbI, YPE3BbIYAHBbIM CUTYALMAM U NNKBUIALNN
MNMOCNEACTBUIA
CTUXNNHBLIX BEACTBUIA MPEAOCTAB/IEHUA TOCYAAPCTBEHHOW YC/TYT U
Mo MPUEMY IMPAXXJAH, OBECMEYEHWIO CBOEBPEMEHHOIO W MOJTHOIO
PACCMOTPEHWUA YCTHbIX 1 MNCbMEHHbIX OBPALLLEHUI TPAXKOAH,
NPUHATUIO MO HUM PELLUEHUA 1 HAMPAB/IEHWE OTBETOB
3AABUTENAM B YCTAHOBJ/IEHHbIV 3AKOHOJATE/IbCTBOM
POCCUICKOW ®EAEPALINV CPOK

(B pea. Mprikaza MYC Poccum ot 18.04.2012 N 217)
I. Obwme NonoXeHns
MpeaMeT perynvmpoBaHus pernaMeHTa

1. AAMUHUCTPATVBHLIA pernaMeHT MuHucTepcTBa Poccuiickoin ®epepauuy Mo Aenam
rpaXaaHCKoW 060POHbLI, Ype3BblYakHbIM CUTYaUMAM W IMKBUAALMW NOCNEACTBUA CTUXMIAHBIX
beacteuii (ganee - MUC Poccun) npefocTaBneHUs FOCYAapCTBEHHOW YCIyrn no npuemy
rpaxnaH, obecnevyeHW0 CBOEBPEMEHHOIO W MOMHOIO PAaCCMOTPEHUS YCTHbLIX U MUCbMEHHbIX
obpalleHnid rpaxaiaH, NPUHATUIO MO0 HUM PELLEeHUA U Hanpas/ieHWe OTBETOB 3afBUTENAM B
YCTaHOB/MEHHbIA  3aKOHOAATeNbCTBOM  Poccuiickoin — degepaumm  cpok  (panee -
ALMWHUCTPATMBHBLIA  PernaMeHT) OrnpeaensieT CPOKM W NOCNeAoBaTe/IbHOCTb  [eNCTBUiA
JO/MKHOCTHLIX vy, MYC Poccumn, ero TepputopuasibHbIX OpraHoB W OpraHusauui npu
npefoCTaBNeHUN  rOCYLAPCTBEHHOW — ycnyrm  No  Mpuemy  rpaxpjaH,  06ecrneyeHuto
CBOEBPEMEHHOI0 U MOJIHOrO PacCMOTPEHUS YCTHLIX U MUCbMEHHbLIX O06paleHnin rpaxpaH,
MPUHATUIO MO HWM pPELeHNA W HanpaB/eHUIO OTBETOB 3afBUTENSAM B YCTaHOB/EHHbIN
3aKoHOaTeNIbcTBOM Poccuiickoin ®eflepalinn CPOK (fanee - rocyjapcTBEHHas ycnyra).

Kpyr 3assutenei

2. TocypapcTBeHHas ycnyra npefocTaBnseTcs rpaxgaHam Poccuiickoin ®epepayumn,
MHOCTPaHHbIM rpaxkjaHam ¥ fmuam 6e3 rpaxjaHcTBa (fanee -rpaxgaHe), 3a UCKIHOYEHVEM
C/lyyaeB, YCTaQHOB/EHHbIX MeXAYHapo4HbIMU [oroBopamMu Poccuiicko  ®efepaumm  wam
3aKoHofaTeNIbcTBOM Poccuiickor ®efepauun.

3. TMonoxeHnsi ALMUHUCTPATMBHOIO persiaMeHTa pacrnpocTPaHsAKTCA Ha BCe YCTHbIE
ob6palLeHns, obpaLleHns B NMMCbMEHHON opme, obpalleHns B (hopme 3/1eKTPOHHOIO [JOKYMEHTa,
VHOVMBUAYaNbHbIE W KOMINIEKTUBHbIE 0OpalleHns rpaxaaH (fanee - obpauleHus) U He
pacrnpoCcTPaHATCA Ha B3aMMOOTHOLLEHNSA rpaxaaH U MuHuctepctBa Poccuiickoin ®efepaumm
no fenam rpaxaaHcKonW 060POHbI, Ype3BblYaiHbIM CUTYauusaM W IMKBUAALMM NOCNeACTBUN
CTUXMIHBIX BeACTBUIA B npouecce peanmsaumm MYC Poccum NHbIX FoCyAapCTBEHHbIX YCYT.



TpeboBaHNA K NOPAAKY MHDOPMUMPOBaHMSA O NPeAoCTaBNEHNN
rocylapCTBEHHON ycnyru

4. MecTo HaxoxgeHnss MUC Poccun: r. Mocksa, TeaTpasibHbI Npoess, 4om 3.

Appeca TeppuTopuanbHbiX opraHoB MUC Poccum ykasaHbl B npunoxeHun N 1 K
HacTosAlleMy ALMUHUCTPATUBHOMY PernameHTy.

5. CnpasouHbIi TenedpoH MUC Poccuu: (495) 626-39-01.

6. Mpagnk paboTbl MUHMCTEPCTBA M €r0 TEPPUTOPUASbHBIX OPraHoB:

noHefenbHUK - yetsepr - ¢ 9.00 go 18.00;

NAaTHUUA, npeanpasgHuyHble gHY - ¢ 9.00 fo 16.45;

nepepsiB - ¢ 13.00 go 13.45.

CamocTosATeNbHast Mepefaya rpaxgaHaMyu MNUCbMEHHBbIX obpauleHnin B8 MYC Poccun
OCYLLeCTBNSIETCA MO0 agpecy: r. Mockea, TeaTpasibHblil Npoess, 4om 3.

pak npmema NUCbMEHHbIX 06paLLeHWid rpaxaaH B TeppuTopuabHbIX opraHax MYC
Poccun ycTaHaB/IMBAETCA B COOTBETCTBMM CO C/YXXEOHbIM PacnopsigkoM B TeppuTopUaibHbIX
opraHax MYC Poccuw.

C uenblo npueMa MNUCbMEHHbIX obpalleHnin oT rpaxgaH B MUC Poccum un ero
TeppuTopunanbHbix opraHax MYC Poccun B 4OCTYNMHBLIX MECTaxX YCTaHaB/IMBAKOTCA CreLuabHble
ALWMKN 4015 NpueMa obpalleHnii. BbleMka KOppecrnoHAeHU M NMPOU3BOANTCA He pexke ABYX pa3 B
[leHb.

7. MpefocTasnieHe MH(OpMaUMK MO BOMPOCaM peructpauuy nUCbMeHHbIX 06paLLeHni
rpaXkaaH OCyLLecTBNAeTCA:

MoHefenbHUK - Yetsepr - ¢ 9.00 go 18.00;

naTHuua - ¢ 9.00 go 16.45;

06efieHHbIN nepepbiB - ¢ 13.00 go 13.45.

8. TwuncbMeHHOe o6palleHne € [OCTaBKOWM MO MOYTe WAN KypbepoM HanpasfiseTcs no
noytosomy agpecy MYC Poccuu:

109012, r. MockBa, TeaTpa/ibHbIl Np-4, oM 3.

KoHcynbTaHTl0C: NnpyMeYaHue.

B ojuumansHoM TekcTe [LOKYMeHTa, BUAMMO, AONyLleHa Onevyatka: MMeeTcs B BUAYy
http://www.mchs.gov.ru, a He http://www.msch.gov.ru.

9. ObpalleHnsa rpaxkaaH B BUE 3NEKTPOHHOI0 AOKYMeHTa (fanee - VIHTepHeT-06paLLeHuns)
HanpasNATCA NyTeM 3ano/IHeHUs creuyanbHoM (hopMbl Ha oduLmansHoM cainte MYC Poccum
http://www.msch.gov.ru nnm ouumabHbIX cainTax ero TeppuToprabHbIX OpraHos.

10. dakcMMUIbHbIE MUCbMEHHbIE 0OpaLLEHNS HanpaBAATCS Mo TenedoHy: (495) 449-39-

62.

TeneoHb! - hakcbl TeppuTOpUaNbHBIX opraHoB MYC Poccun ykasaHbl B npunoxeHun N 1
K HacToswemMy ALMUHUCTPATUBHOMY PEFNaMEHTY.

11. CnpaBo4Hble, CTaTUCTUYECKME W aHa/IMTMYecKMe MmaTepuasnbl, Kacarowmecs
npefoCTaBNeHnsi TOCYAapCTBEHHOW YCNyru, pasMelatoTcs B COOTBETCTBYHOLEM pasfene
othmupmanbHoro carita MUC Poccumn 1 ouumabHbIX CaiToB ero TepPUTOpUasIbHbIX OpraHoB.

Il. CtaHgapT npeaocTaB/ieHns rocyaapcTBEHHOW YCayru
HanmeHoBaHMe rocy1apCTBEHHON YCyri
12. locypgapcTBeHHas ycnyra no MpueMy rpaxpaaH, 06ecrneyeHut0 CBOEBPEMEHHOIO U

MOMIHOFO PacCMOTPEHNS OOpaLLeHWUA rpaxkaaH, NPUHATUO MO HUM PELUEHUIA U HanpaBNEHUIO
OTBETOB 3asBUTE/IAM B YCTaHOB/IEHHbIN 3aKOHOAATENIbCTBOM POCCMInCKOn Pefiepalin Cpok.

HammeHOoBaHMe opraHa, NpeaoCcTaBsoLEro
roCyJapCTBEHHYO YCyry


http://www.mchs.gov.ru
http://www.msch.gov.ru
http://www.msch.gov.ru

13. TpeaocTaBneHne rocyaapcTBeHHOW ycnyru ocyulectsnsetrca MUC Poccun, ero
TeppuTOpMaNbHbIMK OpraHaMmmn U opraHu3aunsamMu.

Pe3ynbTaT NpefoCTaBNeHNs FOCYJapCTBEHHOMN YCyTu

14. KOHeyHbIM pe3y/ibTaToOM NpPeAoCTaB/ieHNs roCyLapCTBEHHON YCnyru SBNSETCA OTBET
Mo CYyLeCcTBY Ha MocTaB/ieHHble B obpalleHun (YCTHOM, B MUCbMEHHOW (hopme Uan B (opme
3/IEKTPOHHOr0 A0KYMeHTa) BOMPOCbl, 3a WCK/IHOYEHWEM C/yyaeB, YKa3aHHbIX B cTaTbe 11
depepanbHOro 3akoHa o1 2 mad 2006 r. N 59-@3 "O nopsigke pacCMOTPeHUs 06paLleHui
rpaxmgaH Poccuiickoin depepaunn”, wnm yBefoOMIeHWE O nepeagpecauun obpalleHust B
COOTBETCTBYIOLMIA  TOCYAApPCTBEHHbIA  OpraH, opraH MeCTHOro caMOyrpaBieHus  Wau
[LO/MKHOCTHOMY LY, B KOMMETEHLMIO KOTOPOrO BXOAUT PeLLeHne NocTaB/eHHbIX B 06paLleHmm
BOMPOCOB, NIM60 OTKa3 B PacCMOTPeHUM obpalleHns (YCTHOro, B NMUCbMEHHON ¢opme wunn B
(hopme 3N1EKTPOHHOI0 JOKYMEHTA) C M3/TI0XKEHWMEM MPUYMH 0TKa3za, 60 NPUHATMA O CriMcaHUu
obpalleHnss "B Aeno" B Cnyvyae NPeKpalleHUs MEePenmnckn C rpaxaaHWHOM Ha OCHOBaHWSX,
yKa3aHHbIX B MyHKTe 26 AAMUHUCTPATUBHOIO persiameHTa.

Mpoueaypa NpefocTaB/eHNs rocyapCTBEHHON YCyry 3aBepLuaeTcs MnyTem Harnpas/ieHNs
OTBETa WM OTKasza rpaxiaHuWHy Mo CYLLECTBY MOCTaB/IEHHbIX B 06palieHnM BOMPOCOB WU
MOJTlyYeHUs TPaKAaHUHOM pesy/ibTaTta PacCMOTPEeHUs 00paLleHUst JIMYHO B MUCbMEHHON WK
YCTHOW (hopme 1nun B (hopMe 3M1IEKTPOHHOIO [IOKYMEHTA.

B cnyyae, ecnm B MUCbMEHHOM 0OpaleHWM He YKasaHbl (amMuana rpaxgaHunHa,
HanpasuBLLero obpatleHune, U MOYTOBbLIN afpec, MO KOTOPOMY A0/DKeH ObITb HanpaB/eH OTBET,
OTBET Ha 0bpaLleHne He JaeTcs.

B cnyuae npekpalyeHuUs nepenuvckn ¢ rpaxnaHMHOM MPUHUMAETCA peLleHne O CrmcaHum
obpaleHus "B geno".

CpOoK npeocTaBeHns rocyJapCTBEHHON YCyru

15. CpoK perucTpauum nucbMeHHbIX obpalleHnii B MUC Poccum, ero TeppuTopraibHbIX
opraHax Cc MOMeHTa MOCTYMeHus - Tpu AHA. B cniyyae nocTynneHvs obpalleHus B [eHb,
NPeALeCcTBYOWNA NPasgHUYHbIM WU BbIXOAHBIM [HSAM, perucrpaums Mx npou3BOAMTCA B
pabounii feHb, crnepyrowmii 3a NPasgHNYHBIMK U BbIXOLHBIMU SHAMU.

MncbMeHHble 0bpalleHns rpaxaaH Mo BONpocam, He OTHOCALLMMCA K KoMneTeHumn MYC
Poccun, ero TeppuToprabHbIX OpraHoB, B CPOK A0 CEMU [Hel CO AHA nx permctpaummn B MUC
Poccuu, ero TepputopuasibHOM OpraHe noasiexkar nepeagpecaunin B COOTBETCTBYHOLLME OpraHbl,
B KOMMETEHUMIO KOTOPbIX BXOAWUT peLUeHNe MOCTaBNeHHbIX B 00palleHns BOMPOCOB, C
OJHOBPEMEHHbIM YBE[IOM/IEHNEM TPaXaHVHa, HanpaBuBLLEro obpalleHue, 0 nepeagpecauum
ero obpatlieHus.

16. B cny4yae ecnv rpaxgaHvH B OAHOM 0OpaLleHUn CTaBUT pPAf BOMPOCOB, paspeLueHue
KOTOPbIX HAXOAMTCA B KOMMETEHLMN Pa3/IMYHbIX OPraHoB, KOMuUW obpaLleHns HanpasistoTCs B
TeyeHVe CEMM [IHeid CO AHSA PerncTpaumm B COOTBETCTBYIOLLME OpraHbl.

17. O6WuMiA CPOK PacCMOTPEHUS MUCbMEHHbIX 06palleHnin rpaaaH - TpuauaTb AHel co
[HSA permcTpayum nUCbMeHHOro obpateHms.

18. B cnydyaax HanpasneHua MUYC Poccun, ero TepputopuaibHbIM OPraHoMm B
YCTaHOB/IEHHOM MOPsiAKe 3anpoca O MNpefoCTaBNeHUNn HeoOXOAMMbIX A5 pacCMOTPEHUs
obpalLeHns JOKYMEHTOB 1 MaTepuasioB B Apyrue rocyfapCTBeHHble OpraHbl, OpraHbl MECTHOIO
caMoynpaB/ieHUs U VHbIM JO/HKHOCTHBIM NINLAM CPOK PacCcMOTPeHUst 0bpaLleHns MPOLAIeBaeTCs
He 6o0nee 4YeM Ha TpuauaTb [HeA C YyBeAOM/EHMEM T[paXAaHWHAa O MPOANEHUN CPOKa
PacCMOTPEHNSA ero 0bpaLLeHus.

MepeyeHb HOPMATMBHBIX NPABOBbIX aKTOB, PETY/IMPYHOLLMX



OTHOLLEHMA, BO3HMKAIOLLIME B CBA3W C NPefOCTaB/eHNEM
rocylapCTBEHHOMN YCNyru, C yKazaHWEM UX PEKBU3UTOB
N UCTOYHUKOB OPULIMaNLHOIO 0ny6/IMKOBaHUS

19. 3akoHogaTe/lbHble U WHble HOPMAaTUBHbIE NPaBOBble aKTbl Poccuiickoin ®epepauun,
perynnpytoLime npefocTas/ieHe rocyiapCTBEHHON YCNyri:

3akoH Poccuiickoin ®egepauunm ot 27 anpens 1993 r. N 4866-1 "O6 06xanoBaHWM B Cy[
JEeACTBUA N peLleHnin, Hapylalowmx npasa ¥ cBobodbl rpaxpaH” (Begomoctn Cubesga
HapoaHbIX AenyTaToB Poccuiickoin deaepaunn n BepxosHoro CoseTa Poccuitickoin ®eaepaumu,
1993, N 19, cT. 685; CobpaHue 3akoHogaTenbcTBa Poccuiickon degepaunm, 1995, N 51, cT.
4970; 2009, N 7, cT. 772);

®epepasibHbIN 3aKOH 0T 2 Masi 2006 1. N 59-®3 "O nopagke paccMOTpPeHMs obpaLleHuin
rpaxmgaH Poccuiickoin degepaummn™ (CobpaHme 3akoHoaaTenbCcTBa Poccuiickoit depepauun,
2006, N 19, cT.2060; 2010, N 27, cT. 3410, N 31, cT. 4196);

depnepanbHbIi 3akOH 0T 9 deBpans 2009 r. N 8-®3 "O6 obecneyeHnn AocTyna K
MH(opMauumM 0 [edTeIbHOCTW  rOCYAapCTBEHHbIX  OpPraHoB W OpPraHoB  MeCTHOro
camoynpasneHus" (CobpaHue 3akoHoaaTenscTea Poccuiickoin ®epepaunmn, 2009, N 7, cT1. 776;
2011, N 29, cT.4291);

®epepasibHbIA 3aKOH 0T 27 mtong 2010 r. N 210-®3 "O6 opraHusaumm npefocTaBfeHuns
rocyfapCTBeHHbIX W MyHuumnanbHbix ycnyr" (CobpaHue 3akoHofaTenbCTBa PoccuiAcKom
®epepaymn, 2010, N 31, c1.4179; 2011, N 15, cT. 2038, N 27, cT. 3880, N 29, cT. 4291, N 30,
CT. 4587);

Yka3 [lpesmgeHTa Poccuiickoin ®egepauun oT 11 wmons 2004 r. N 868 "Bonpocsl
MuHucTepcTBa Poccuiickoin ®Pepepauun Mo fenam rpaxnaHCKoOn 000pOHbI, YpesBblyaliHbIM
CUTyaumaM 1 NIMKBUAALUN MOCNEACTBUIN CTUXMIHBIX 6eacTBuid™ (CobpaHue 3aKoHOAATeNNbCTBA
Poccuiickoin depepaumm, 2004, N 28, cT. 2882; 2005, N 43, cT. 4376; 2008, N 17, c1. 1814, N
43,cT.4921, N 47, cT.5431; 2009, N 22, cT. 2697, N 51, cT. 6285; 2010, N 19, cT. 2301, N 20,
CT. 2435,N 51, cT.6903; 2011, N1, cT. 193, cT. 194, N 2, CT. 267);

MocTaHoBneHue MpaBuTenbcTBa Poccuiickoin ®edepauun ot 19 auBaps 2005 r. N 30 "O
TUNOBOM pernaMeHTe B3aUMOLENCTBUA (efepasibHbIX OpraHoOB WCMOMHUTENbHON BracTu'™
(CobpaHue 3akoHogdaTenbcTBa Poccuiickoin ®epepaumm, 2005, N 4, ct. 305, N 47, cT. 4933;
2007, N 43, c1.5202; 2008, N 9, cT. 852, N 14, cT1. 1413; 2009, N 12, cT. 1429, N 25, cT. 3060,
N41,cT.4790, N49 (4. 11),c1.5970; 2010, N 22, cT. 2776, N 40, cT. 5072);

MocTaHoBneHve lMpasuTtenbcTBa Poccuiickori ®epepauymmn ot 28 mnons 2005 r. N 452 O
TUNOBOM perfiameHTe BHYTPEHHe opraHuM3aumn hefepasibHbIX OPraHoB WUCMONHUTENbHOW
Bnactn" (CobpaHue 3akoHogaTenbcTBa Poccuiickoin ®epepaumm, 2005, N 31, cT. 3233; 2007, N
43, cT.5202; 2008, N 9, cT. 852, N 14, cT. 1413, N 46, cT. 5337; 2009, N 12, cT1. 1443, N 19, cT.
2346, N 25, c¢1. 3060, N 47, cT1. 5675, N 49 (4. 11), cT. 5970; 2010, N 9, cT. 964, N 22, cT. 2776,
N 40, cT.5072;2011, N 15, cT. 2131).

VcuepnbiBatoLmin nepeyeHb LOKYMEHTOB, HEOOXOAMMbIX
B COOTBETCTBUM C 3aKOHOAATE/IbHBIMU UMW UHBIMW HOPMaTUBHbLIMM
npaBoBbIMU akTaMun Poccuinckoin ®efiepaumn 41 NpeLocTaBeHns
rocylapCTBEHHON ycnyru

20. OcHoBaHMeEM AN NPeAocTaBfeHNs rOCYAapCTBEHHOW YCNyru SBNSETCA obpallieHne
rpaxgaHvHa, HanpasneHHoe B MYC Poccum nnm ero TeppuTopurasibHblid OpraH:

B NUCbMEHHOM BK1Ae Mo MnouTe;

B NMCbMEHHOM BUze No akcy;

3N1EKTPOHHOIN NOYTOW;

Ha omuMaIbHbIE CalThl;

YCTHO MpW IMYHOM NpUeme.



21. B nucbMeHHOM o6paljeHMn rpaxgaHvH YyKasblBaeT /160  HauMeHOBaHue
rocylapCTBEHHOr0 OpraHa, B KOTOPbIA HanpaBnseT oo6pauleHne (MUC Poccum wnmn ero
TeppuTOpMasibHOro opraHa), IMbo aMmuanto, MMs, 0TYECTBO COOTBETCTBYHOLLEIO [O/MKHOCTHOIO
nnua MYC Poccum mnu ero TeppUTOpMabHOr0 opraHa nnMbo JO/MKHOCTb COOTBETCTBYHILLErO
nnua, a Takxke B 0653aTe/IbHOM NOpsAAKe YKasblBaeT CBOU (hamunio, UMs, 0TYECTBO (nocnefHee
- MPU HaM4nm), afpec 3NeKTPOHHOW NOYTbI, €CIM OTBET LO/MKEH OblTb HanpasneH B opme
3NIeKTPOHHOI0 J0KYMEHTa, MOYTOBbLIN afpec, Mo KOTOPOMY [O/MKeH OblTb Hanpas/fieH OTBET,
yBefOM/IeEHNe O Nepeagpecaumn obpalleHusi, usnaraet CyTb NPeASOXKeHWs, 3asBEHNUs WU
Xanobbl, CTaBUT JINYHYIO NOAMNUCHL 1 AaTy.

B nopteepXaeHMe CBOMX [OBOAOB TPaXAaHWH npunaraeT K TakoMmy 00paLleHunto
HeobXo4MMble [LOKYMEHTbl U MaTepuasibl B 3IEKTPOHHOW (DopMe b0 Hanpas/sieT yKazaHHbIe
[OOKYMEHTbI Y MaTepurasibl Un X KONUu B MUCbMEHHOR (opme.

22. paKaaHWH Npy YCTHOM 06palLleHMK CO00LLaeT haMuano, Ums, 0T4eCcTBO (NocneaHee
- NpVY  HaMuuKM), MECTO >KWUTeNbCTBa, CYTb OOpalleHns W npeabsBnseT  [OKYMEHT,
YAOCTOBEPSAOLWNIA TMYHOCTD.

23. Ecniv rocypapctBeHHas ycnyra, OkasaHHas rpakgaHuHy B TEPPUTOPUATIbHBLIX OpraHax
MUC Poccum, ero He yfoBMeTBOPSET, OH B NMUCbMEHHOM BWAe Brpaee 06patnthcs B MUC
Poccum.

VcuepnbiBatoLLmii NepeyeHb OCHOBaHWIN ANs 0TKasa
B Npueme [OKYMEHTOB, HE06X0AUMbIX 415 NPefoCTaBNeHMS
rocylapCTBEHHON ycnyru

24. Oo6pauweHune, noctynuewee B MUC Poccun mnn ero TeppuTOpPUasibHbLIA OpraH,
NnoaeXunT obsa3atenbHOMY Npuemy.

McuepnbiBatoLLiA NepeyeHb OCHOBaHUIA Anst 0TKasa
B MPeAOoCTaBNEHUN FOCY4apCTBEHHOM YCayTm

25. OcHOBaHMA 415 0TKa3a B MPeA0CTaBNEHUN FOCY4AaPCTBEHHOMN YCYTu:

B MUCbMEHHOM O00OpalleHUy He YKaszaHbl: (aMunmua rpaxgaHuHa, HamnpaBMBLLETO
obpalleHme, ero noyToBbIM (3MEKTPOHHLIN) aApec, MO KOTOPOMY [AO/DKEH ObiTb HamnpasneH
OTBET;

B OOpalleHnn cogepXkartca CBefeHWs O MOAroTaB/IMBaEMOM, COBEPLUAEMOM WK
COBEPLUEHHOM MPOTMBOMPABHOM [EesSHWM, a Takke O JiMue, €ero MOoAroTaB/IMBAILLEM,
COBEpLUAOLLEM MK coBepLunBLIEM. ObpaLleHne NOAEXUT HanpaBeHNIO B FOCYAaPCTBEHHbIN
opraH B COOTBETCTBMM C €r0 KOMMETEHUMeW (B TOM YMC/e €CIM B MUCbMEHHOM 0OpaLLEeHNN He
yKasaHbl (hamnams rpakaaHvnHa, HanpasuBLIEro obpalleHme, U MOYTOBbIV afgpec, No KOToOpoMy
[O/KEH ObITb HanpaB/eH OTBET);

TEKCT MUCbMEHHOro 06palleHnss He MNOAAAETCA MPOYTEHWIO, OHO He MOAIeXUT
HarnpaBNEHUIO Ha PaCCMOTPEHME B rOCYAApPCTBEHHbIV OpraH, opraH MEeCTHOrO caMoynpaBneHus
WA LOMKHOCTHOMY /ULy B COOTBETCTBMM C UX KOMMETEHLMENR, O YeM B TEYEHME CEMU JHel COo
[HS permcTpauum obpalleHns Coo6LaeTCa rpaxXaaHnHy, HanpasyBLLEMY 06paLleHne, ecin ero
(haMnnmnsa n NOYTOBbIV afpec NoALAOTCA MPOYTEHUIO;

OTBET MO CYLIECTBY MOCTaB/EHHOIO0 B O6OpalleHU Bonpoca He MOXeT ObiTb AaH 6e3
pasrnalieHns CBeAEHWIA, COCTaBASIOWMX TOCYJAPCTBEHHYHD WM WUHYK  OXpaHsemyto
(hefiepasibHbIM  3aKOHOM  TaliHy. [paxaaHuHy, HanpasuBLUEMY oO6palyeHve, coobuiaeTcs o
HEBO3MOXHOCTM fAaTb OTBET MO CYLIEeCTBY MNOCTaB/IEHHOIO B HeEM BOMpoca B CBA3W C
HEAOMYCTUMOCTbIO pPasrialleHns YKasaHHbIX CBEAEHUIA;

obpalleHne, B KOTOPOM 06XanyeTcsi cyaebHOe pelleHue, B TeYeHne CeMU AHEN CO [HS
perucTpaumMn BO3BpaLLaeTCs rpaXaaHUHy, HanpaBMBLUEMY O06palleHne, C pasbsSCHEHVEM
nopsgka 06>xanoBaHns JaHHOr0 CyeOHOro peLleHus;



npu NONyYEHMN MUCbMEHHOrO 06paLleHns, B KOTOPOM COAEPXaTCs HeueH3ypHble M60
OCKOPOUTENbHbIE BbIPAXXEHWS, YIPO3bl XXWU3HW, 300P0BbI U MMYLLECTBY AO/HKHOCTHOIO N1ua, a
TaKXXe u4/ieHoB ero cembu. ObpalleHne MOXET ObITb OCTaB/ieHO 6e3 OTBeTa MO CyLecTBy
NOCTaB/IEHHbIX B HEM BOMPOCOB C OAHOBPEMEHHbLIM YBEJOMNEHVNEM FPaXAaHWHa, HanpaBUBLLIETO
obpalleHne, 0 HeoMyCTUMOCTM 3/10yNOTPebIeHNs NpPaBoM;

B MWUCbMEHHOM O06palLEeHMN TpaXaaHWHa COMAEPXKUTCA BOMPOC, Ha KOTOPbIA emy
MHOrOKpPaTHO AaBa/IMCb MUCbMEHHbIE OTBEThI MO CYLLECTBY B CBS3M C paHee HanpasBisieMbIMy
obpalleHsaMK, 1 Npy 3TOM B 06paLLeHnn He NPUBOAATCA HOBbIE [A0BOAbI UM 0OCTOSATENbLCTBA.
B aTom cnyyae npvHUMMaeTCA pelleHne O 6e30CHOBATE/IbHOCTU O4YepefHOro obpalleHus u
npeKkpaLeHnn Nepennckn ¢ rpakaaHMHOM No JaHHOMY BOMPOCY NPU YCNOBUK, YTO YKa3aHHOE
obpalleHne 1 bonee paHHUe obpalleHns Hanpasnsaaucs B MUC Poccun, ero TepputoprabHbli
opraH WM OAHOMY W TOMY e [AO/MKHOCTHOMY NuLY, C YBEAOM/IEHWEM O [JaHHOM pPELUEHUM
rpaXkgaHuHa, HanpaBMBLLEr0 06paLLeHme.

Pa3mep nnatbl, B3MMaeMOW C rpaxaaH npu npegoctasieHnm
rocyAapCTBEHHOW YCNyru, 1 CNOco6bbl ee B3MMaHUs B Cly4asx,
npesyCcMOTPEHHbIX PeaepaibHbIMU 3aKOHaMK, NPUHUMaeMbIMU

B COOTBETCTBUM C HAMMW NHLIMW HOPMATUBHbLIMU
npaBoBbIMU akTaMun Poccuiickoin depepauum

26. MpepoctaBneHne rocygapcTBeHHoW ycnyrm B MUC Poccum 1 ero TepputoprabHbIX
opraHax OcCyLLecTBnsieTca 6ecnnaTHo.

MakcuMarbHbIi CPOK 0XKMAaHWS B oUepeay Npu nogade 3anpoca
0 NpPeAoCTaBNEHNI FOCYAAPCTBEHHOW YCYT 11 NPU MOMYYeHNUM
pe3ynbTaTa NpefoCcTaB/eHNs TOCYAapCTBEHHOW ycnyru

27. CpoK OXujaHus rpaxgaHuHa B odepean npu nepegadve obpaleHns 8 MYC Poccum
WK €ro TeppuUTOpUasbHBIA OpraH He Jo/MKeH npeBbiwaTts 30 MUHYT.

28. CpoK 0XKnAaHna rpaxiaHnHa B ovepesm npu nnyHom npueme 8 MYC Poccun unm ero
TeppuUTOpPUasIbHbIX OpraHax B Lensax rnoslyyeHus OTBeTa Ha obpalleHne He AO/MKEH MpeBbllaTbh
30 MUHYT.

CpoK perucTpauuy obpalleHnii rpaxiaH

29. Ob6palleHne rpakaaHuHa, noctynueliee B MUC Poccun mnu ero TeppuTopuanbHbIii
opraH, NOANEXUT 0653aTeNbHON PErncTpaLun B TEHEHNE TPEX AHEN C MOMEHTA NOCTYMNEHNS.

TpeboBaHNA K NOMELLIEHMSIM, B KOTOPbIX NPeaoCcTaBseTcs
rocyfapCTBeHHas ycnyra, K 3any OXujaHus, mectam
A9 3an0NHEHNA 3anpoCcoB O NPeAOCTaB/IEHNM TOCYAaPCTBEHHOM
yCNyru, MHPOPMaLMNOHHbIM CTEHAAM C 06pasLammn X 3anonHeHns
N NepevyHeM [OKYMEHTOB, HEO6X0AMMbIX ANs NPefoCTaBNeHMS
rocylapCTBEHHON ycnyru

30. B mecTax npegocTaBneHMs rocyfapCTBEHHOM YCnyru npefycMaTpyvBaeTcs Haamuue
CUCTEMbI KOHAMLMOHNPOBAHWSA BO34yXa, CPEACTB MOXAPOTYLUEHMSA U CUCTEMbI OMOBELLEHNSA O
BO3HMKHOBEHWM 4pe3BblyaiiHbIX CUTYyauuil, 0bopyaoBaHMe AOCTYMHbLIX MeCT 06LeCTBEHHOro
nosib3oBaHus (Tyanet, rapaepob), Hanmume yao6bHol ohnMcHOn mebenn n TenedoHa.

31. [Ana oxupaHus rpaxgaHamy npueMa U 3anosiHeHWs  HeoOXOAMMBIX — ANs
npefoCTaBNeHnst TOCYAapCTBEHHOM YCNYrn [OKYMEHTOB OTBOAATCA MecTa, 000pyAoBaHHbIE



CTYyNbIMKU, CcTOMIaMK  (CTOMKamMu) AN BO3MOXHOCTU  O(hOPMIEHUS [JOKYMEHTOB, KOTOpble
obecneumnBaroTca nucyen bymarom 1 pyvkamu.

32. Bxop 1 nepeaBMKeHMe Mo NOMELLEHUAM, B KOTOPbIX NMPOBOAUTCA MPUEM TpaXKiaH, He
[O/MKHbI CO3aBaTh 3aTPYAHEHWIA AN AL, C OrpaHUYeHHbIMU (DU3NYECKMMU BO3SMOXXHOCTAMM,

33. Mecta nonyyeHMs WHGopMauuyM 0 NpefoCTaB/ieHUN TOCYAAPCTBEHHOW YCyru
06opyayoTca NHHDOPMALMOHHBIMK CTEHAAMM.

34. VIHhopmmpoBaHme rpaxiaH no npegocTaB/ieHNt0 FOCYAapCTBEHHOW YCIyrn B 4YacTu
(hakTa NOCTYNNeHnsi 0bpaLLeHus, ero BXOAAWMNX PErncTpaLMOHHbIX PEKBU3UTOB, HAMMEHOBaHNSA
CTPYKTYPHOrO  noAapasfefnieHns  UeHTpanbHoro annapata MYC  Poccum  wnm  ero
TeppuTOopuanbHOro opraHa (ganee - nogpasgeneHns MUC Poccuum), OTBETCTBEHHOrO 3a ero
NCNOSIHEHNe, OCYLLECTB/IAET COOTBETCTBYIOLLee nogpasgeneHne MUC Poccum, 0TBETCTBEHHOE
3a paboTy ¢ obpalleHNIMM rpaxaaH.

35. iHthopmauma 0 npueme rpaxpaH pasmeLaetcsi Ha UHPOPMaLMOHHbIX cTeHgax MUC
Poccum, ero TepputopuanbHbIX OPraHoB, a Takxke Ha ofmumanbHbiX caintax MYC Pocecun m ero
TeppUTOpUasbHbIX OpraHos.

MokasaTenn AOCTYNHOCTM W KayecTBa rocyjapCTBEHHON ycnyru

36. paxgaHWH Ha CTaguMuM paccMOTpeHus ero obpaweHns MYC Poccum wmnmn ero
TeppuTOpUasIbHbIM OPraHoM MMeeT Mpaso:

NPeACTaBNATb  [LOMOSIHUTENbHbIE [AOKYMEHTbl W MaTepuasbl MO  paccMaTpuBaeMoMy
ob6palleHno NMbo obpalaTbCs ¢ NPOCcbbo 06 NX UCTPE6OBaHNN;

3HAKOMUTBLCS C AOKYMEHTaMM U MaTepuasiaMm, KacatowmmMmnca paccMOTPeHUs obpaLleHns,
eCIN 3TO He 3aTparvBaeT npasa, CBOOOAbI WM 3aKOHHble WMHTEpechbl APYruxX nL U ecnv B
YKa3aHHbIX [OKYMeHTax W Mmartepuvasiax He COAepXXarcs CBefeHWs, COCTaBfsoLiue
rOCyJapCTBEHHYIO U/ MHYHO OXpaHAeMyto (hefiepasibHbIM 3aKOHOM TaiiHY;

nonyyatb yBe[lOM/IeHMe O Nepeajpecauny ero obpalleHns B roCyAapCTBEHHbIA OpraH,
opraH MecTHOro camoynpas/ieHUs U LOMHKHOCTHOMY /IULY, B KOMMETEHLMIO KOTOPbIX BXOAUT
paspeLLeHne NocTaB/eHHbIX B 06paLLeHn BONPOCOB,

obpallatbCs C >Kanoboi Ha NPUHATOE NO OOpALLEHMIO PELLUEHME WX Ha [encTBus
(6e3aeiicTBMe) AOMKHOCTHBIX iy, MYC Poccum nnmn ero TepputopuaibHbIX OpraHoB B CBSI3W C
paccMOTpeHneM 0bpaLleHns B aAMUHUCTPATUBHOM U (Mnn) cyLebHOM NOpsiiKe B COOTBETCTBUM
C 3aKOHOAaTeNIbCTBOM Poccuiickon defepauuu;

06paLLaTbCs C 3asB/IEHVMEM O MPeKpaLLeH PacCMOTPeHUS 00paLLeHus:;

OCYLLECTBNIATb UHble AENCTBUA, He NpOTMBOpeYvallve HactosweMmy ALMUHUCTPATUBHOMY
pernameHTy 1 3aKoHoaaTenbCTBY Poccuiickoin degepatmn.

37. lomkHOCTHble nua MYC Poccuu, ero TepputopuabHbIX OpraHoB 06ecreynBatoT:

06bEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAcCMOTPEHME MUCbMEHHbIX 06paLLeHi
rpaxzaaH, B clyvae He0OX0AMMOCTY - C YHaCTeM rpaxKaaH, HanpasuBLUMX 00paLleHus:;

noslydyeHne Heob6XO4MMbIX [N PAaCCMOTPEHUS MUCbMEHHbLIX 06palleHnid  rpaxkaaH
[OKYMEHTOB WM MaTepuanoB B [APYrux TroOCyLapCTBEHHbIX OpraHax, OpraHax MeCTHOro
camoynpaBsfeHns U Y UHbIX LOHKHOCTHBIX /WL, 32 UCKIHYEHUEM CYA0B, OpPraHOB 40O3HaHUA U
OpraHoB npeABapuTe/IbHOrO CMeACTBUS;

MPUHATAE Mep, HamnpaB/IEHHbIX Ha BOCCTAHOBMIEHWE WM 3alMTYy HapyLUeHHbIX Npas,
CBO60/, M 3aKOHHbIX MHTEPECOB rpaXkaaH.

38. KoH(uaeHumanbHble CBefeHUs, CTaBLUME W3BECTHbIMW [AO/MKHOCTHbIM fvuam MUC
Poccun 1 ero TeppuTOpUasbHbIX OPraHoB Mpy PacCMOTPEHUU O6paLleHnid rpaXaaH, He MoryT
ObITb WCNOMb30BaHbl BO Bped 3TMM rpaxjaHam, B TOM 4MCNe eCAM OHW MOTYT MOB/eYb
yLeM/IEHNe YeCTU U LOCTOMHCTBA rpaXiaH.

39. OCHOBHbIMM TpeboBaHMAMU K Ka4yecTBY paccMoTpeHus obpaiieHuii B MUC Poccum
NN ero TeppuTOpnabHbIX OpraHax ABAAKTCA:



[OCTOBEPHOCTb MPEefOCTaB/SEMOI rpaxaaHam MWHpopMauumM O XoZe PacCMOTPEHNS
obpalleHus;

NONHOTa MH(OPMUPOBAHMA FpaXKAaH O XOA€e PacCMOTPEHMS 00paLLEHNS;

HarnsaHoOCTb JopM NpeaocTaBNsAeMOn MH(opMauum 06 agMUHUCTPATUBHBIX NPOLEeAypax;

yAo6CTBO M AOCTYMHOCTb  MOMYYEHUA  MH(OPMaLMKM  FpaXpaHaMu O  Mopsake
NpeAocTaB/eHNs rOCYAapPCTBEHHOW YCNYTW;

0NepaTUBHOCTb BbIHECEHMS PELLEHMS B OTHOLLEHWI pacCMaTpUBaemMoro obpatleHums.

VHble TpeboBaHWs, B TOM YMC/e YUUTbIBAKOLLME OCOBEHHOCTH
npefocTaBNeHNs FOCYAapPCTBEHHbIX YCNYT B 3/IEKTPOHHOW hopme

40. OGecrneyeHne  BO3MOXHOCTU  MMONYYEHUA  rpaxjaHamu  MHGopMaumm o
npefocTaBNSIEMON rOCYAapCTBEHHOM ycnyre Ha odumumanbHbiX caintax MYC Poccun, ero
TeppUTOpUaNbHbLIX OpraHoB 1 Ha eANMHOM NopTase rocyAapcTBeHHbIX U MyHULUNaNbHbIX YCAYT.

41. ObecneyeHne BO3MOXHOCTU MOSTyHeHUS rpaxjaHaMn Ha ouumnanbHbix caintax MUC
Poccun, ero TeppuTOpUaibHbIX OpraHoB W Ha €AUHOM MNopTase roCyLApCTBEHHbLIX U
MYHULUMNANBHBIX — YCyr  (hOpM  3aBNEHWIA, WHbIX  [AOKYMEHTOB, HEo6XoAuMbIX — Ans
npeLoCTaBNeHnst rOCYapCTBEHHON YCNYTW B 3/IEKTPOHHOM BU/E.

42. ObecrieyeHe BO3MOXHOCTM A1 TpaxaaH B LEeNsX MoJlyvyeHust rocyaapCTBEHHOW
yCNnyrun npeacTaBnsATb AOKYMEHTbl B 3/1eKTPOHHOM BUAE C MCMO/b30BaHUEM O(ULMaIbHBIX
caritoB MUC Poccuu, ero tepputopuasibHbIX OPraHoB v eAMHOro noptasa rocyAapCTBEHHbIX U
MYHULUMNASbHBIX YCAYT.

43. ObecneyeHne BO3MOXHOCTU MOMlYYEHUS TPaXAAHUHOM MOATBEPXAEHUS (haKTa
nocTynneHns ero NHTepHeT-o6paweHns B MUC Poccum unm ero TepputopuasibHble OpraHbl.

I11. CocTas, nocnenoBate/ibHOCTb N CPOKMK
BbINO/IHEHUA aAMUHUCTPATUBHbBIX Npoueayp No NpefocTaBieHno
roCyAapCTBEHHOW yCnyru, TpeboBaHMA K MOPSAKY WX BbIMOSTHEHNS,
B TOM 4ymc/ie 0CO6EHHOCTYU BbIMOHEHUS aAMUHUCTPATUBHbIX
npouesyp B aNeKTpoHHOM hopme B MYC Poccun
NN ero TeppuTopuabHbIX opraHax

44. CocTaB aiMUHUCTPATMBHBIX MPoLeayp No NpefoCTaB/IEHNIO TOCYAAPCTBEHHOWN YCyru
BK/THOYaeT:

NMYHBIA NpYEM rpaXaaH;

NpUeM NUCbMEHHbIX 00paLLEHNIA TpaXaH;

permcTpayms NMCbMeHHbIX 06paLLeHNI TpaxaaH;

PacCMOTPEHMNE MUCbMEHHBIX 06paLLeHnin rpaXkaaH;

MOArOTOBKY OTBETOB Ha MUCbMEHHbIEe 00paLLEHUNSA FPpaXaH;

NOPSAOK OCYLLECTBNIEHMS 06palLeHnid rpaxaaH B 3/1IEKTPOHHOM (hopme, B TOM 4uclie C
1CNOMb30BaHMEM (efepasibHON rocyAapCTBEHHOW MH(OPMALMOHHOW cucTeMbl "EAMHLINA nopTan
rOCyAapCTBEHHbIX Y MyHULMMAbHLIX yCiyr";

aHa/In3 00paLLEeHWNIA rpaxaH.

45. bnok-cxema npefocTaB/ieHNs rocyAapCTBeHHON yCyrn npueeaeHa B NpuioXKeHnn N 2
K HacTosLeMy AAMUHUCTPATUBHOMY PerflaMeHTy.

MocnepoBaTelbHOCTb AENCTBUIA LOMKHOCTHBIX UL
MUYC Poccun 1 ero TeppuTopuaibHbLIX OpraHoB Npu npefocTaBieHnn
rocylapCTBEHHON ycnyru

JNnyHbIi nprem rpaxgad B8 MUC Poccun
N ero TeppuToprasbHbIX OpraHax



46. MUHWCTP OCYLLECTB/ISET /IMYHLIA Npuem B nomewieHun MpuemHoin MpasuTensCcTBa
Poccuiickorn ®efepayun.

JINYHbIA nNpyem rpaxpgaH 3amecTuTensimym MUHUCTPa, PYKOBOAUTENAMU CTPYKTYPHbIX
noapasaeneHnii LeHTpanbHoro annapata MUC Poccumn nnmn nx 3aMecTuTensimMu, HavasbHUKamm
TeppuTopuanbHbix opraHoB MYC Poccum wunm mMx 3aMecTUTeNs MM  OCYLLECTBNSAETCA B
COOTBETCTBUM C rpathMkom npuema rpaxzgaH, yTeep>KaeHHbIM MUHUCTPOM WX Hava/ibHUKaMU
TeppuTopunanbHbIX opraHoB MYC Poccrn coOTBETCTBEHHO.

47. MNoarotoBka AOKYMEHTOB ANna npuema rpaxgaH MWHUCTPOM, ero 3amecTUTens Mm n
HaYa/lbHUKaMW  TePPUTOPUASTbHBIX OpraHoOB BO3/1araeTcsi Ha PYKOBOAMTENeN CTPYKTYPHbIX
noapasaeneHnii LUeHTpanbHoro annapata MYC Poccum n ero TeppuTopuanbHbIX OPraHoB, K
KOMMETEHLMN KOTOPbIX OTHOCATCA BOMPOCHI, NOCTaB/IeHHbIE B 06paLLeHNN.

48. Mpn Heob6XoAMMOCTU MO MHULMATMBE PYKOBOAMTENEN CTPYKTYPHbIX NOApa3se/ieHni
LeHTpanbHoro annapata MUYC Poccum K 3710 paboTe MOryT MPUBAEKATbCA PabOTHUKM
nogpasgeneHnin n opranmsaumii MYC Poccum, K BefEHWIO KOTOPbIX OTHOCUTCH peLueHue
BOMPOCOB, COAEPXKALLMXCS B 0OpaLLEHMNMN.

49. Ipatvkn nprvema rpaxgaH pasmewatoTcs Ha odmumansHom caite MYC Poccun,
carTax ero TeppuTOpuasbHbIX OPraHoB M Ha WMH(OPMALMOHHbIX CTEHAaX MO MecTy npuema
rpaXkaaH.

50. Mpuem rpaxmgaH B 06LLECTBEHHOW npueMHo MUC Poccum Beaetcst B cneumansHO
060py/J0BaHHOM MOMELLEHUN, OCHALLEHHOM OPFrTEXHUKOW, MMEKLWeM OTAe/bHbIA BXO4 W
NPUCNOCO6/IEHHOM AN NIUL, C  OFPaHUYEHHbIMU  (PU3NYECKUMU  BO3MOXHOCTAMU. [Mprem
OCYLLECTBNAETCA  JO/MKHOCTHbIMW  IMLAMU  CTPYKTYPHbIX  NOApasfeneHnidi  LeHTPasibHOro
annapata MUC Poccun B COOTBETCTBUM C YTBEPXKAEHHBLIM rpatikoM npuema.

51. Mpy NNUYHOM nNpueme TPaXaHWH NPeLbABNSAeT AOKYMEHT, YAOCTOBEPANOLWMIA €ero
NMYHOCTb (NacnopT, BOEHHbIA 6UNeT, a TakXKe MHble LOKYMEHTbI, YA0CTOBEPSIOLLME TIMYHOCTb, B
COOTBETCTBUM C 3aKOHOZAaTeNbCTBOM Poccuiickon degepaunn).

52. Bo Bpemsi IMYHOrO npuemMa rpaxpaHnH AenaeT YCTHOe 3asBfeHue IMbo ocTaBiseT
NUCbMEHHOe 0bpalleHne Mo CyLecTBY 3ajaBaeMblX WM BOMPOCOB, B TOM 4uC/ie B LENAX
NPUHATUA Mep MO BOCCTAHOB/IEHMIO W/ 3alUMTe ero HapyLleHHbIX Npas, CBOOOA M 3aKOHHbIX
NHTEpecoB. MakcMManbHO [ONYyCTUMOE Bpems NIMYHOrO npuema rpadKaaHWHa He [0/MKHO
npesbiwaTb 20 MAHYT.

53. YCTHble obpalleHns rpaxaaHuHa perucTpupytotca. B ciydvae, ecnv M3N0XKEeHHble B
YCTHOM O6paleHnMn (akTbl UM O6CTOATENbCTBA SABMAKOTCA OYEBUAHBIMW U He TpebytoT
[ONOMHUTENBHOW NPOBEPKM, OTBET Ha 0OpallleHne C COornacus rpaxaaHuHa MOXeT 6biTb faH
YCTHO B X0f€e /IMYHOro nprema. B ocTasibHbIX Cly4Yasx AaeTcs NMUCbMEHHbI OTBET MO CyLLeCcTBY
MOCTaB/IEHHBIX B NMMCbMEHHOM 06paLLeHNN rpaxgaHnHa BONPOCOB.

54. TucbMeHHble 06paLLeHNs rpaxaaH, NPUHATbIE B XOf4e /IMYHOIO npuema, Mognexar
perncTpauum 1 pacCMOTPEHUIO B NOPAAKE, YCTaHOBMIEHHOM HacToAWwUM ALMUHUCTPATUBHBIM
pernameHToM.

55. Ecnu B X04e NMMYHOI0 NpuemMa BbIACHAETCS, YTO PeLLeHne NoAHUMAEeMbIX rpaxkaaHNHOM
BOMPOCOB He BXOAMT B KomneteHumiwo MUC Poccuu, ero TeppuTOpUasibHLIX OpraHos,
rpaxgaHuHy pasbsaCcHAETCS, Kyda U B KaKOM MOpsiiKe emy cnegyet 06paTuTbes.

56. B xofe NIMYHOro npuema rpaxaaHvHy MOXeT OblTb OTKa3aHO B PacCMOTPEHUU €ero
obpalyeHuns, ecnu emy paHee Obl1 JaH OTBET MO CYLLECTBY MOCTaBNeHHbIX B 06paLleHnn
BOMPOCOB.

57. KOHTponb 3a opraHusauuein AMYHOro npueMa W y4yeT 0b6palleHMin TrpaXKaaH,
pacCMOTPeHHbIX Ha nnMYHoM npueme B MYC Poccum mnu ero TeppuTOpUasibHbIX OpraHax,
OCyLlecTBNAOTCA  nogpasgeneHnsamm MUYC  Poccuu, OTBETCTBEHHbIMKM 33  paboTy C
obpalyeHnaMn rpaxaaH. OTBETCTBEHHOCTb 3a 06ecrneyeHne npuema rpaxgaH LO/MKHOCTHLIMM
nuamn  noppasgeneHnin MUC Poccum HeCyT PYKOBOAWUTENIM CTPYKTYPHbIX MNOApasfaeneHuii
LeHTpanbHoro annapata MUC Poccun n HavanbHUKN TeppuTopuaibHbiX opraHos MYC Poccuu.



58. KOHTpONb 3a pacCMOTPEHMEM MUCbMEHHbIX 0OpalLeHWiA rpaxaaH, NOCTYMMBLUMX Ha
NIMYHOM npueMe rpaxaaH B MYC Poccum unm ero TepputopuabHbIX OpraHax, oCyLLeCcTBSeTCs
COOTBETCTBYHOLMMA [JOMKHOCTHbIMU nvamn MYC Poccum unm ero  TeppuTopranbHbIX
OpraHos.

MprieM NUCbMEHHBIX 06paLleHnin rpaxaaH B MUC Poccuu,
ero TeppUTOPU/IbHBIX OpraHax

59. Moctynatowme B8 MYC Poccunm mnn ero TepputopuasibHble opraHbl MUCbMEHHbIe
obpalleHns NMPUHUMALOTCA aKcneguumMamn nogpasgenedmin MUC Poccuun, OTBETCTBEHHbLIX 3a
paboTy ¢ 06paLLeHNAMM FpaXKaaH.

B uensx obecneyeHns 6e30nacHOCTM Npu paboTe ¢ NMCbMEHHbLIMU 0OPaLLEHNAMY TpaXKaaH
OHW nognexar 00s3aTeNlbHOMY BCKPbITUO W MpeaBapuTesibHOMY MNpPocMoTpy. B cnydvae
BbISIB/IEHNA OMAaCHbIX WU MOLO3PUTENbHBIX BNOXEHWUA B KOHBEpTe paboTa C MUCbMEHHbIM
obpalleHVeM TrpaxaaH MPUOCTaHaBMBAETCA [0 BbICHEHUS OOCTOATENILCTB W MPUHATUSA
COOTBETCTBYIOLLEr0 peLleHns pyKoBoACTBOM nogpasseneHnd MUYC Poccum, 0TBETCTBEHHOIO 3a
paboTy ¢ 06paLLeHNAMM TPaXKaaH.

Mpy NpremMe NMUCbMEHHbIX 06paLLEHMNIA:

NnpoBepsAeTCcA NPaBUIbHOCTL aAPECHOCTM KOPPeCcrnoHAeHUNN;

BCKPbIBAtOTCA KOHBEpTbl, MPOBEPAETCA Ha/MuMe B HUX [OKYMEHTOB (pa3opBaHHble
LOKYMEHTbI NOAKNenBatoTCs);

NOCTYMMBLUME C MWUCbMOM [AOKYMEHTbI (NacnopT, BOEHHbIA 6WneT, TPyfoBas KHWXKa,
MeHCUOHHOE YA0CTOBEpeHWe, (hoTorpadum U Apyrue npuiIoKeHUs K nNucbMy) NOAKa/bIBatOTCA
noJ CKpenky nocne TekcTa NUCbMa, 3aTemM MOAKa/bIBAETCA KOHBEPT. B cnyyae OTCYTCTBUA
CaMoro TekcTa nucbMa paboTHUKOM, MPUHUMAKOLLMM NOYTY, NOAKaNbIBAETCS 6/1aHK C TEKCTOM:
"MncbMeHHOro obpaLLeHns K agpecaTy HET", KOTOPbIA NpUnaraeTcsa K KOHBEPTY;

Mo BbIiIBIEHHbIM HApPYLLEHUAM 1N HeAOoCTaTKaM COCTaB/IAKTCA aKTbl Ha NUCbMA:

K KOTOPbIM NpWiaratTcs B/OXEHHbIe B KOHBEPTbI AeHEXHbIE 3HaKW U LieHHble ByMaru;

NP BCKPLITUM KOTOPbLIX He 0OHAapYXXMNOoCh 06paLleHus:;

B KOHBEpTax KOTOPbIX OBGHapy»Xunacb HefocTaya AOKYMEHTOB, YNOMWHAaeMbIX aBTOPOM
NN B/IOXKEHHOIN B KOHBEPT OMUCLIO JOKYMEHTOB.

AKT cocTaBnseTca B [ABYX 3K3eMnaspax W MOANMUCLIBAETCA [ABYMS paboTHMKamu
nogpasgenenns MYC Poccum, OTBETCTBEHHOIO 3a paboTy € 06palLeHNAMMN rpaXKaaH.

Mpy 3TOM OAMH 3K3eMMSAP akTa MOCblNaeTcsa OTNPaBWUTENO, BTOPOA MNpUobLLaeTCs K
NnonyyeHHbIM JOKYMEHTAM.

OwmnboYHO (He No afpecy) NpUcNaHHbIE MMCbMa BO3BPALLAOTCA Ha NMOYTY He BCKPLITHIMUA.

Perncrpaums nucbMeHHbIX 0bpalleHnii rpaxgaH B8 MYC Poccuu,
ero TeppUTOpPUa/IbHbIX OpraHax

60. Peructpaums obpalleHnin rpaxpaaH, noctynuewmx B MUC Poccum unm ero
TeppuTOpManbHbIA  OpraH, Mpou3BOAUTCA paboTHMKaMK nogpasgeneHnii MUC  Poccun,
OTBETCTBEHHbIX 3a pPaboTy C O06palleHusIMX rpaxiaH, B aBTOMaTU3MPOBAHHOW CUCTEME
nenonpounssoAcTea (ganee - AC/1) B TeueHMe Tpex AHeRn ¢ aatbl UX NOCTYNNEHUS.

61. Peructpaums nNUCbMeHHbIX ObpaweHnin U VIHTepHeT-06palleHnini  rpaxaaH
ocyllecTenseTcs paboTHMKamu nogpasgeneHnin MUC Poccun, OTBETCTBEHHBLIX 3a paboTy C
obpalleHVaMN rpaXaaH, NMyTemM BBOAA HEOOXOAMMbIX LaHHbIX 06 06paTMBLUMXCA rpaxiaHax u
cofiep>kaHum nx obpawieHunin B AC/L,.

Ha kaxpgoe nocTynueliee obpalleHne 3aBOAMTCA  OTAeNbHas  perucrpaumoHHO-
KOHTPO/IbHaa KapTouyka (ganee - PKK).

PaboTHVKM nogpasgenedns MYC Poccun, OTBETCTBEHHOro 3a paboTy ¢ 06palleHUsMm
rpaxaaH, npu peructpauuy MnpoBepsatoT PeKBU3UTbI MUCbMA, Ha/MYMe YKas3aHHbIX aBTOPOM



B/IOXKEHUI U MPUNOXEHWIA. Tpyu Heo6XOAMMOCTM NPOBEPAIOT MOCTYNMBLUME 06paLLeHNs Ha
NMOBTOPHOCT.

Ecnn ogHOBPEMEHHO MOCTYMNUIO HECKO/IbKO 06paLLeHnidi 04HOr0 MU TOro e CofepXXaHus
OT OZHOr0 ¥ TOrO e aBTopa, TO OCYLLECTBAETCA PerncTpaums To/1bKo OAHOI0 13 06paLLeHuia,
npu stom B PKK fenaetca COOTBETCTBYHOLIAA OTMETKA O KOMMYECTBE AyO6AMPOBaHHbIX
o6paLleHNia.

B PKK damununa, ums 1 otyectBo (MmocnefHee - Npwv Haavyumn) aBTopa obpalleHus
3anosIHATCA B UMEHUTENIbHOM Majexe.

Ecnn obpaleHne noanucaHo AByms W Gonee aBTopamu, TO B rpade "Otnpasutens”
yKa3blBaeTCA NepBblil aBTOP.

Mpy perncTpaumm ob6paleHnin rpaXaaH, B KOTOPbIX He YKasaHbl (hamuana nuua,
HanpaBMBLUMX O6palleHne, 1 adpec, N0 KOTOPOMY [AO/MKeH ObiTb HanpaBneH oTBeT, B PKK B
rpae "OtnpaButens” pgenaetcs 3anucb “"AHOHMMHOE", a B rpage "Agpec” ykKasblBaeTcH
TeppuTOopuMS N0 NOYTOBOMY LUTeMMeNnto. OTBeTbl Ha MOLO6HbIe 06paLLeHNs He JatoTCs.

Mo pesynbTaTaM perucTpauum fAaHHble o6palieHus HanpaeslTCA  PaboTHUKaMK
nogpasgeneHns MUC Poccum, OTBETCTBEHHOrO 3a paboTy C O6palleHUsaMWU TpaxiaH, Ans
CBefieHMs 1 UCNOMb30BaHMs B paboTe B NpognnbHOe nogpasgeneHme MUC Poccum no cyulectsy
nocTaB/IEHHbIX BOMPOCOB UK cnucbiBatoTca "B geno”.

Mpatha "MouTosblin agpec” PKK 3anonHsetcs ¢ Co6GMOAEHWEM OOLLENPUHATOrO Mpu
0(hopM/IEHMM MOYTOBOW KOPPECTOHAEHLMM nopaaka. [pu 3ToM, ec/in yKasaH NoYTOBbIA UHAEKC,
TO OH TaKXe 3aHOCUTCH B COOTBETCTBYHOLLYHO rpady PKK.

Cnosa "ropog", "kpain", "obnactb", "gom", "kopnyc", "KBapTupa" NOSHOCTbK NUCaTb He
pekomeHayeTcq. Hanpumep, 121357, r. MockBa, yn. BatytuHa, 14-1-6.

Heobxoaumo Takxke Monb30BaTbCA COKPALLEHNAMM C/IOB MPK 0603HaYeHNN agpeca:

"06n." - 06nacTb;

n." - nocesnok;
"c." - ceno;
"CT." - CTaHuUa,
"X." - xyTop;
"cT-a" - cTaHUus,;
"6-p" - 6ynbBap;

"NNHNA" - NUHUSA,

"Hab." - HabepexkHas;

"nep." - nepeynok;

"nn." - nnowags;

"np-T" - NPOCNEKT;

"np-g" - npoesq;

"Tyn." - Tynuk;

"MKp." - MUKPOPaMoH;

"KBapT." - KBapTal.

Ecnn agpec OTCYTCTBYeT M Ha KOHBepTe, M B TeKCTe 06palleHus, npu onpeaeneHuu
PernoHa MpoXWBaHUA TrpaxAaHWHa CcnegyeT PYKOBOACTBOBATLCA  AaHHLIMW - MOYTOBOrO
LUTEMNENA MO MECTY OTMNPaBKMU.

Ha 3aperncTprpoBaHHOM 06paLLeHNM UK CONPOBOAMTENILHOM NMUCbME K 06paLLeHuto (Npu
HaM4uuKn), Ha NNLEBON CTOPOHE MepPBOro SICTa B NMPaBOM HUXKHEM Yry WU B CBOGOLHOM OT
TeKcTa nosie NpocTasnseTcs wramn nogpasgeneHns MUC Poccum, 0TBETCTBEHHOIO 3a paboTy ¢
obpaLleHVaMN rpaxKaaH, YCTaHOB/EHHOro obpaslia ¢ yKasaH1eM Jatbl perucrpayumn obpateHms
B AC/[, 1 peructpaymoHHOro Homepa obpatLeHus.

TeKCT 3aperncTprpoBaHHONO 06paLLeHNs MOXET ObITb OTCKaHMPOBaH W B 3/1EKTPOHHOM
BMAe npukpenneH K PKK.

62. VHTepHeT-00OpaLleHns, HanpasfieHHble rpapaHamMu Ha opuumaibHbIA cant MUC
Poccun unn odumanbHble CaiTbl €ro TeEPPUTOPUA/IbHBLIX OPraHoB, B TeYeHUe paboyero [AHS



noctynatot B nogpasgeneHns MYC Poccun, OTBETCTBEHHble 3a paboTy € 06palleHUsMu
rpaxaaH, npyv Heo6X0AMMOCTM pacrneyaTbiBalOTCA Ha 6YMaXKHOM HOCUTENe, PErMCTPUPYHOTCS B
nopsake, ONPeAeNeHHOM HacToAWMM  ALMUHUCTPATUBHLIM pernameHtom, B ACA wn B
3NeKTPOHHOM BuAe npukpennaTca K PKK.

63. Mpoweawwve perucTpaymio obpalieHns rpaxgaH B 3aBUCUMOCTM OT COAEPXKaHWS
BOMpOCa HanpasnAlTCA AN PaccMOTpeHns MWHUCTPY, ero 3amectutensMm (Mcxops W3
KOMMNETEHUMM), PYKOBOAMTENAM MoApasfeneHnid  LeHTpasibHoro annapata MUC  Poccuw,
HaYa/lbHUKaM TeppuTopuanbHbiX opraHoB MYC Poccum ucxogs M3 TeMbl, YKasaHHOW B
obpalyeHun.

Mpun atom B AC/[, pOenaetca OTMETKAa O HanpaBneHWM O0OpalleHWs rpakaaHuHa Ha
paccmMoTpeHue.

PaccmoTpeHre NUCbMEHHbIX 06paleHnin rpaxgaH B MUC Poccun,
ero TeppUTOpPUa/IbHbIX OpraHax

64. Mo nucbMeHHOMY obpalleHnto U VHTepHeT-06paLeHnto, noctynuewemy B MUC
Poccun vnn ero TeppuTOpUasbHbIA OpraH, [LO/DKHO ObITb MPUHATO OLHO W3 ClefyHLWKMX
PELLEHNI O:

MPUHATUM K PACCMOTPEHUIO;

nepefaye Ha paccmoTpeHue B nogpasgeneHma MUC Poccuu;

HanpasineHUn B Apyrue rocyfapCTBeHHble opraHbl, OpraHbl MECTHOro camoyrpas/ieHus
NNn LOMKHOCTHOMY NnLLy;

NPUOBLLIEHNN K paHee NOCTYMUBLLEMY 0OpaLLeHuIO;

COO06LLEHNM TPaXKAaHMHY O HEBO3MOXXHOCTM PacCMOTPEHMS ero obpalleHus;

COOGLLEHNM TpadXKAaHVHY O NpeKpaLLeHnn Nepermcku;

cnucaHum "B geno™.

65. O6pallleHns rpakaaH no Bornpocam, He OTHOCAWMMESA K KomneTteHuun MYC Poccuu, B
TeyeHWe CemMn [HEen Co [AHA WX PerucTpaumu MepecblialoTcs  LO/MKHOCTHLIMU  ILAMU
nogpasgeneHnin MYC Poccum B COOTBETCTBYIOLME OpraHv3aumyv WM COOTBETCTBYHOLLEMY
[AO/MKHOCTHOMY /MLY, B KOMMETEHLMIO KOTOPbLIX BXOAMT PeLUeHne NoCTaB/IeHHbIX B 00paLLeHn
BOMPOCOB, C YBeLOM/IEHVEM TPaXXaHWHa, HanpaByBLIEro obpaLleHue.

66. OOpauweHns rpaxaaH, MOCTYNMBLUME Ha paccMoTpeHne B MUC Poccun u3
AamuHncTpaumm MpesngeHTa Poceuiickon Pepepauyunn, Annaparta MNMpasuTensctea POCCUIACKOWA
depepauyun, ocypapctBeHHon [Aymbl PepepanbHoro CobpaHus Poccuiickoin degepauumu,
CoseTa Pegepauunn deaepansHoro CobpaHms Poccuiickon ®egepaumm, O6WeCTBEHHONM NanaTbl
Poccuiickon  depepaunn,  eHepasibHOM — npokypaTypbl  Poccuiickort  ®efepauuu,
YN0NHOMOYEHHOrO MO NnpaBaM YesioBeka B Poccuiickoii defepaumm 1 B3ATble UMW Ha KOHTPO/b,
[oknaapisaoTca MUHUCTPY 1K ero 3aMecTUTeNsm.

67. OO6palleHne rpaxiaHuHa, coaepxallee 06)KanoBaHWE PELLUeHWn,  OeNACTBUIA
(6e30eMCTBMA) KOHKPETHbIX AO/MKHOCTHbIX nny, MYC Poccum vnm ero TepputopuaibHbIX
OpPraHoB, He MOXET HanpaBnATbLCA 3TUM [LO/DKHOCTHLIM NuuaM ANnd pacCMOTPEHUA U 0TBeTa
rpaxgaHuHy. Ecny mcnonHeHwe [aHHOTO YCNOBUS HEBO3MOXHO, ObpalleHue BO3BpallaeTcs
rpaXgaHWHy C pasbsCHEHWEM €ro npasa 06)KasioBaTb COOTBETCTBYIOLUME PELUEHUS U
JeicTns (6e3aelicTBIE) B YCTaHOB/IEHHOM NOPSAKe B CYA.

68. Bce o6pauyeHns, noctynuswne B MYC Poccum v ero TepputopuaibHble OpraHbl,
nognexar 06s3aTe/lbHOMY PacCMOTPEHUIO.

OObpalleHuns, paccMOTpeHHble MWHUCTPOM W €ero  3amecTUTeNsmMW, MepefarTca B
CTPYKTYpHOE nofpasfeneHne LeHTpanbHoro annapata MYC Poccum, 0TBETCTBEHHOE 3a paboTy
C obpalleHnsamMN rpaxaaH, 4ns permctpauyum pesontouu B AC/LL 1 nocneaytowero HanpasneHns
obpalleHnss B COOTBETCTBYHLIME  CTPYKTYpHble nogapasgeneHmss MUC  Poccum ¢
OHOBPEMEHHbLIM HanpasneHnem PKK B 3/1eKTPOHHOM BuUzE.



69. B cnyuasx, Korga obpalleHMe TrpaxaaHuWHa HanpaBnsieTcs A/ pacCcMOTPeHUs
HECKONbKMM nogpasaeneHusm MUC  Poccumn, OTBETCTBEHHbIM  WUCMONMHWUTENEM  SABNSiETCS
noapasfeneHne, ykasaHHOe B pe30/ioLuy NepBbIM (aasnee - OTBETCTBEHHbIA UCMONHUTENb). EMy
HanpaBnseTcs MOANMHHUK 06palleHns 1 MpefoCTaB/sAeTCs NPaBO CO3blBa COOTBETCTBYHOLLEN
MH(OPMaLIMKM OT COMCTIONHMTENEl MO 0bpalLeHnio (aanee - COMCMNONHUTENN), KOOPANHALMN KX
paboTbl 4719 HanpaBNeHUs OTBETA rpaXAaHNHY.

CoUCMONHNTENN B Te4yeHWe MepBOi MOMOBMHbI CPOKa, OTBEAEHHOr0 Ha MOArOTOBKY
MUCbMEHHOT0 OTBETA 3asBMTENO, NMPEACTaBNAT OTBETCTBEHHOMY MCMOMHWUTENO MUCbMEHHbIE
NPeANoXeHNs AN BK/IKOYEHUs B MPOEKT OTBeTa 3asBUTENIKO WM MWUCbMEHHO COO0OLLAT 06
OTCYTCTBMM YKa3aHHbIX NPea0XeHNIA.

[MoAroToBKa OTBETOB HA MMCbMEHHbIE 0OpaLLeHNa rpaxiaH
B MUYC Poccum 1 ero TepputopmnanbHbIX opraHax

70. lMoaroToBKa MPOEKTOB OTBETOB MO oObpauleHusM rpaxaaH B MUC Poccun n ero
TEpPPUTOPUANbHBLIX OpraHax OCYLLECTBNAETCA OTBETCTBEHHbLIM MCNOMHUTEeNeM. [NpoekT oTBeTa
COrNacoBbIBaeTCA C COMCMONHUTENSAMUN, BU3NPYETCA UMUK, NOCNe Yero nepesaeTcs Ha NoAnucb
MWHUCTPY WM ero 3aMecTUTeNto, pykosoauTento noppasgeneHma MUYC Poccun wnm ero
3aMecTUTeNto, MO0 Hava/lbHUKY TeppuTOpMaIbHOro OpraHa, SB/ISHOLWEMYCA OTBETCTBEHHbIM
ncnonHuTenem. IpaxaaHnHy Ha 04HO ero obpatleHne HanpasseTcs TONIbKO Of4MH OTBET.

OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE, BCECTOPOHHee U OOBLEKTMBHOE pPacCMOTPeHue
o6palleHnii B paBHOM CTEMEHN HECYT BCE YKa3aHHbIE B PE30/IHOLMN UCTIONTHUTENN.

PykoBoauTenn noApasfeneHnin - ueHTpanbHoro annapata MUC Poccun  mnm mx
3aMeCcTUTENN, Havya/lbHUKM TeppuTopuanbHbiX opraHoB MUC Poccun unu ux 3aMectutenu
paccMaTpvBaroT 00palleHns rpaxgaH, NnocTynuBLUME B TeYeHWe TeKyllero paboyero AHs, no
Mepe UX NOCTYMJIEHNS.

Oo6palleHuns, NocTynuBLUNE C NMOMETKOW O CPOYHOCTM A0CTaBKU: “"BpyunTb HEMeA/IeHHO"
nnn "CpoyHo", paccMaTpuBaroTCA HesaMe4nTeNbHO.

B cnyyae owwnb0o4yHOro HanpasneHWs ob6palleHnss paboTHUK, OTBETCTBEHHbLIN 3a
[1enonpon3BoAcTBO B nogpasgeneHnn MYC Poccum, B CpoK A0 3-X [Heid C [daTbl €ro
peructpauun B MYC Poccuu, ero TepputopraibHOM opraHe BO3BpaLLaeT ero B nofpasfgesneHue
MUYC Poccun, 0TBETCTBEHHOE 3a PaboTy C 06paLLeHUsAMI TpaxkaaH, C NOMETKOW PYyKOBOAUTENS
nogpasgeneHns MUYC Poccumn mnm ero 3aMectuTens A1 BHECEHUS HEOOXOAMMbIX UCNpPaB/eHNI
B PKK 1 nepegaun obpatleHns no npuHaLNeXxXHoCTu.

Mepegava ob6palleHMin rpakaaH M3 oAHoro nogpasgeneHns MUC Poccunm B apyroe
OCYLLECTBNAETCA TONbKO uyepe3 nogpasdeneHme MUC Poccun, OTBETCTBEHHOE 3a paboTy C
obpaLLeHVaIMN rpaXKaaH.

B cnyvae pasHornacuin mexay pykosoautensamu nogpasgeneHunii MUC Poccun nnm mnx
3aMecTUTeNsMU O NPUHAANEXHOCTM 00paLleHns OKOHYaTeNbHOe PeLleHne Nno 3TOMYy BOMPOCY
npuHMMaeTca MUHUCTPOM UNN ero 3aMecTUTeNaMu, HavyalbHUKaMU TeppUTopUabHbIX OpraHos
MUYC Poccum.

71. ObpalleHne CUATAETCA pacCMOTPEHHbLIM, eCv AaHbl OTBETbI HA BCE MOCTaB/IEHHbIE B
HeM BOMPOCbI, MO HWM TMPUHATbI HeobXoAMMble Mepbl W aBTOpy oObpalleHus fAaH
McYepnbIBatOLLMIA OTBET B COOTBETCTBUM C 3aKOHOLATENIbCTBOM Poccuitickoin ®epepaumm.

B cnydyae, ecnu [aHHbIX, YKasaHHbIX B 06palieHWW, HefoCTaTOYHO ANA MNPUHATUS
OKOHYaTe/IbHOro peLUeHus, 3anpalimBatoTcs HeobxoauMble MaTepuanbl AN 060CHOBaHHOIO
NPUHATUA peLleHus.

Mpy HeobXO4MMOCTM NPOBEPKU (HAKTOB, WM3/OXEHHbIX B 0OpalleHuWn, Ha MecTo MOryT
ObITb KOMaHAMPOBaHbI PabOTHMKKM nogpasgeneHnin MUC Poccuum,

PelleHne O pacCMOTpeHMM O6palleHMsi C Bble3[OM Ha MeCTO YyKasaHHbIX PabOTHWKOB
npuHMMaeTca MUHUCTPOM U ero 3aMecTUTeNaMU, HavyalbHUKaMU TeppuUTopuabHbIX OpraHos
MUYC Poccum.



Mpy npoBepke o6palLeHNii C Bble34OM Ha MeCTO pe3y/ibTaTbl MPOBEPKM OPOPMAAIOTCA
3aKNHYEHUAMU N aKTamu.

Pe3ynbTaTbl pacCMOTPeHUs o0OpalleHns Ccoo6LatoTCs €ero aBTopy, B HE0O6XOAUMbIX
CNyyasix - B KOHTPOMPYHOLLMIA OpraH.

OTBET [O0/MKEH ObITb KOHKPETHBIM, SCHBIM MO COAEPXXaHW0, 060CHOBaHHbLIM 1 0XBaTbIBaTb
BCe BOMPOCbI, NOCTaB/IEHHbIE B 06paLLEeHUN.

Ecnm npocb6a, M3noxeHHas B 06paLleHnm, He MOXKeT ObITb paspeLleHa NonoXuTeNbHO, TO
YKa3blBaeTCH, N0 KaknM NpUUYnHaM OHa He MOXET ObITb Y/0B/IETBOPEHA.

B oTBeTax KOHTpOAMpYyHOLLeMy OpraHy Ha MWCbMa, B KOTOPbIX YKa3blBAOTCA (aKThbI
HapyLUeHnst 3akoHogaTenbCTBa Poccuiickoin ®efepauun, B Clyyasdx WX MOATBEPXAEHUS,
coobLyaeTcs 0 Mepax, MPUHATBLIX NS YCTPaHEHUS HapYLLEHWIA U B OTHOLLEHWUN BUHOBHbIX JINLL.

VicnonHutens n nuuo, noanucasllee OTBET, HECYT OTBETCTBEHHOCTb 3a MOMHOTY,
cofepXaHue, ACHOCTb W YeTKOCTb W3NIOXKEHWUA CYyTUM O0TBeTa, [OCTOBEPHOCTb CCbIIKM Ha
HOpPMaTMBHbIE aKTbl.

BHOCUTL Kakue-nnbo U3MeHeHWs B COAep)KaHue OTBeTa 6e3 paspelleHus JO/HKHOCTHOrOo
nvua, noanucasLLero ero, 3anpeLlaeTrcs.

OTBeTbl Ha NepBUYHbIE 0OpaLLEHUs TpaX4aH MOANMUCLIBAKOT HaYa/lbHUKN NOApasae/ieHunin
MUYC Poccun nnu nx samectutenu.

OTBeTbl Ha Ob6paleHVs rpaxhaH O HecornacuM ¢ paHee HanpaefeHHbIMU OTBETaMu
roTOBATCA 3a MOAMUCHI0O MWHMCTPA WK €ro 3amecTuTeneild, HavyalbHUKOB TeppuUTOpUaIbHbIX
opraHos MYC Poccun.

MoannHHbIE [OKYMEeHTbl (nacnoprta, AWMNAOMbl, TPYAOBble KHUXKMW), €CM HET WHOro
Nnopy4YeHns KOHTPO/IMPYIOLLLEro opraHa, BO3BPaLLAtOTCA FPadKAaHUHY 3aKa3HbIM OTnpaB/ieHNeM
BMecTe C OTBeTOM. [lpM 3TOM B OTBeTe OTBETCTBEHHbIM WCMOMHUTENEM [0/DKHbI ObITb
nepeyncneHbl UX HAaMMEHOBaHUSA M YKa3aHO 06LLee KOMMYECTBO SINCTOB NPUIOXKEHNS.

72. Mpy pacCMOTPeHNM 06paLLEeHNs rpaxjaHnHa He AONyCKaeTca pasralleHre CBeAeHWA,
CofiepXXalmxca B 0bpalleHnn, a TakxKe CBeAEHWUIA, KacaromMxXca YaCTHOWM XKU3HWN TpaxjaHuHa,
6e3 ero cornacus.

He sBnseTcA pasrnaleHneM CBeAeHWA, CoAepXKawmxcs B 06palleHun, HanpasfeHue
MUCbMEHHOr0 06palleHnsi B rOCyAapCTBEHHbIA OpraH, opraH MeCTHOro camoynpas/ieHUs Uu
[AO/MKHOCTHOMY /MLY, B KOMMETEHLMIO KOTOPbLIX BXOAMT PeLUeHne NoCTaB/IeHHbIX B 06paLLeHnn
BOMPOCOB.

73. B nogpasgeneHmn MUC Poccumn mcxopawmie perucTpayuoHHbIA HOMep OTBeTa Ha
obpalleHne COCTOMT M3 MHAEKCOB nogpasdeneHmss MUC Poccum n oTaena, UCMOMHUBLLErO
obpalleHne, N NCXOAALLEro HoOMepa.

Ncxogawme  permctpaumoHHble  HOMepa OTBETOB  Ha  0bpaleHus, NOAMucaHHble
MuHMCTpOM UM €ero 3amMecTUTeNnaMn, NpuUCBavBalOTCA B CTPYKTYPHOM MojapasgeneHum
LleHTpanbHoro annapara MYC Poccum, 0TBETCTBEHHOM 3a PaboTy ¢ 0OpaLLeHUAMU rpaXKaaH.

Ncxogawme  permctpaumoHHble  HOMepa OTBETOB  Ha  0bpaleHus, MNOAMucaHHble
PYKOBOAUTENSIMI NOApa3AeneHnid LeHTpasbHoro annapata MYC Poccum 1 nx 3aMecTUTensimu,
NnprCBanBalOTCA B COOTBETCTBYHOLLMX NOApasfeneHnsx ueHTpanbHoro annapata MYC Poccuu.

Ncxogawme  permctpaumoHHble  HOMepa OTBETOB  Ha  0bpaleHus, NOAMuCaHHble
HayaNlbHUKamMK TepputoprabHbiX opraHoB MUC Poccumn 1 nx 3amecTUTENAMI, NPUCBaMBaKOTCA
B TeppuTopunanbHeIxX opraHax MYC Poccun.

74. Tepen nepefayelt OTBETOB rpapaHaMm Ha OTNpPaBKy pPaboOTHUK CTPYKTYPHOro
nogpasgeneHns MYC Poccun, OTBETCTBEHHbIN 3a [eN0NPOM3BOACTBO, MPOBEPAET Hamuue
MOAMMUCEN, BM3 HA KOMUAX OTBETOB, COOTBETCTBME W Ha/MuMe MNPUIOXKEHWUN, YKa3aHHbIX B
0TBeTe, NPaBWIbLHOCTb HanNUCcaHWUs WHAEKCa MOYTOBOrO OTAe/leHWs, agpeca, amMuaum wu
NHWLMAN0B KOPPECNOHAEHTa N NCXOAALLEero HoMepa nucbma.

OdhopmneHHble  Hagnexaliym  06pasom  OTBeTbl  MepefaloTca B 3KCMeAuLMIo
nogpasgeneHns MUYC Poccun, OTBETCTBEHHOrO 3a paboTy € obpalieHVUsMU rpaxpaH, A
OTMnpaBKK afpecaTam MOYTOBLIM OTMPaBIEHNEM.



OTtnpaBka OTBETOB MO pe3y/ibTaTaM PacCMOTPeHUs obpalleHniA rpaxhaH B afpec
AamuHncTpaummn MpesngeHTa Poceuiickon Pepepauyunn, Annaparta MNMpasuTensctea POCCUIACKOWA
depepauyun, ocypapctBeHHon [Aymbl PepepanbHoro CobpaHus Poccuiickoin degepauumu,
Coseta ®Pepepaumm  PepepanbHoro CobpaHus Poccuiickon  Pefepaumun, [eHepanbHOR
npoKypatypbl Poccuiickoil defepaummn ocyulecTBiseTcs nogpasgeneHmem MYC  Poccun,
OTBETCTBEHHbIM 3a paboTy C 06palLeHNAMMN rpaxKaaH, vyepes hesbAberepckyro CBs3b.

75. OTBeT Ha o6palleHune, noctynuewee B MYC Poccum mnu ero TepputopuasibHbIe
opraHbl B (hOpMe 3M1eKTPOHHOrO [AOKYMeHTa, HanpasfifeTca nofpasfeneHnem MUC Poccuw,
ABNAOLLMMCA OTBETCTBEHHBLIM WUCMNONHUTENEM, B (hOPMe 3/1eKTPOHHOIO [OKYMeHTa Mo afpecy
3/IEKTPOHHOM MOYTHI, yKa3aHHOMY B 0OpalleHUKn, WU B MUCbMEHHOW (hopmMe MO NoYTOBOMY
afipecy, ykasaHHOMY B obpalyeHnn. [ns nognvucaHms 3NeKTPOHHbIX LOKYMEHTOB UCMO/b3YHOTCS
3N1eKTPOHHbIE MOAMNCH.

(B pea. Npukasza MUC Poccum ot 18.04.2012 N 217)

76. Ha KakjoM 06paLleHnmn nocne NpUHATUS peLleHns 06 OKOHYaHWM ero paccMOTPeHWS
pykoBoauTenem nogpasgeneHna MYC Poccum nnn ero 3amectuteseM MpocTaB/seTca Hagnucb
"B feno", nnyHada nognuck 1 aata.

Matepuranbl  UCNOMHEHHOTO 00palleHns C  BW30BOW KOMWEn OTBeTa rpaXaaHuHy
(opmupytoTca B gena B nogpasgeneHun MUC  Poccun, oOnpefeneHHOM B KayecTse
OTBETCTBEHHOI 0 UCMOJIHNTENSA, B COOTBETCTBUM C HOMEHK/IATYPOW Aerl.

Ob6palleHns 6e3 NPUHATOrO B YCTAHOB/IEHHOM MOPsAKe peleHns 06 OKOHYaHWKM WX
paccMOTPEeHNA NOALIMBATL B Aena 3arnpeLLaeTcs.

PaboTHVK nogpasgeneHns MUC Poccun, KOTOpoMy nopy4veHa paboTa € MUCbMEHHbIM
obpalleHneM, MoOCne UCMOMIHEHMS  OOpalleHMsi  3arofiHAeT  aHa/IMTUYECKYD  Tabnuuy
aNeKTpoHHON PKK, cTaBUT OTMeTKY 06 UCMONTHEHWW. [lanee yKa3aHHbIN pab0THUK 3/1EKTPOHHYHO
PKK ¢ NpyKpenieHHbIMU K Held B 3/IeEKTPOHHOM BUfE OTCKaHMPOBaHHbLIM 06paLLeHneM 1 Konnen
OTBeTa rpaXxaaHUHy HanpaBiseT B 3N1eKTPOHHY0 6a3y AC/ 1 nocne Yero cCHUMaeT obpalleHne
C KOHTpONA 1 cnucbiBaeT "B geno™.

MopsLOK OCYLLECTBNEHNA 06paLLeHNI rpaxKaaH
B 3/1EKTPOHHOW (hOpMe, B TOM YMC/E C UCMOMb30BaHNEM
(heiepanbHON rocyaapcTBEHHOM MHMDOPMALMOHHOW cUcTeMbl "EAUHBIR
nopTan rocyapCTBEHHbIX U MyHULMNANbHbLIX ycnyr"

77. ObecneyeHne BO3MOXHOCTU A1 FpaXaaH HanpasnATb 06palleHns ¢ UCro/b30BaHNEM
otuymanbHoro cavita MUC Poccun Mnn CalToB €ro TEPPUTOPMANbHbIX OpPraHoB W eAuMHOro
nopTasna rocyapCTBEHHbIX U MyHULUNaNbHbLIX YCAYT.

78. BefieHne 6a3bl HTepHET-06paLLeHnid Ha ouumabHbIX carTtax MUC Poccun n ero
TeppUTOpUasbHbIX OpraHos.

AHanuns obpatleHunin rpaxgaH, noctynmsLumx 8 MUC Poccum
N ero TeppuTopuaibHble OpraHbl

79. B uenax noarotoBKM W MNPOBEAEHWUS MEPONPUATUIA MO YCTPAHEHUIO MPUYKH,
NopoXAaroLWmMx 060CHOBaHHbIE >Kanobbl rpaaaH, YMOJHOMOYEHHbIE [O/DKHOCTHbIE /LA
nogpasgeneHnii MUC Poccum  OCyLIECTBAAKOT  YY4eT W aHanM3 obpalleHuin  rpaxaaH,
NnocTynuBLLKX B nogpasgeneHns MYC Poccun.

80. PykosoguTenn nogpasgeneHnii MYC Poccum unm mnx 3amectutenn obecrneynBaroT
YyYeT M aHa/M3 BOMPOCOB, COAEPXKAaLLMXCA B 0OpalleHusaX rpaxpaH, B TOM YMUCNe aHaiu3
CNefyoLwmx aaHHbIX:

KOMIMYECTBO M XapaKTep pacCMOTPEHHbLIX 06paLLeHNIn rpaXxKaaH:;

KOMIMYECTBO U XapaKTep peLleHni, MPUHATBIX MO 00palLeHnaM rpaxkaaH;



KOMIMYECTBO U XapaKTep CyfeOHbIX COPOB C rpaXhaHaMu, a Takxe CBefeHNs 0 NPUHATLIX
MO0 HUM CyAe6HbIX peLleHusX.

PykoBoguTenu nogpasgeneHnin MYC Poccun mnm nx 3amecTUTENIM OPraHu3yrT YYeT U
aHanM3 BOMPOCOB W TMOArOTaBNMBAlOT  MNPEA/IOXEHNs, HanpaB/NeHHble Ha YCTpaHeHue
Hel0CTaTKOB.

81. Mo wrtoram roga nogpasgeneHna MUC Poccum HanpaBnslOT B CTPYKTYPHOE
nogpasgeneHve LeHTpanbHOro annapata MYC Poccun, OTBETCTBEHHOE 3a paboTy ¢
obpalleHnsaMN rpaXkaaH, AoKnas ¢ 0606LLEHHbIMK pe3ynbTaTaMi aHanM3a 06paLLeHNIn rpaXxKaaH.

CTpyKTypHOe nojpasfeneHue LeHTpansHoro annapata MYC Poccun, oTBETCTBEHHOE 3a
paboTy C ob6palleHMsMU FpaxkKaaH, 0606WaeT pe3ynbTaTbl aHanM3a 06paLleHMin rpaxgaH Mo
uToram roga v npegcTaBnseT COOTBETCTBYHOWMIA foKnaL MuHUCTpY.

82. o wToram npolueawiero Keaptana nogpasgeneHma MUYC Poccum HanpasnawT B
COOTBETCTBYIOLLEe CTPYKTYpHOe nofpasfeneHne UeHTpasbHoro annapata MYC Poccuu,
OTBETCTBEHHOE 3a PaboTy C 0b6palleHNsaMU rpaxaH, AoKnag ¢ 0606LIEHHbIMK pe3ynbTaTaMu
aHanm3a obpalleHnin rpaxaaH, noctynuswnx B MYC Poccumn n3 AgmmHuctpauun MpesngeHTa
Poccuiickon ®efepayun.

CTpyKTypHOe nojpasfeneHue LeHTpansHoro annapata MYC Poccum, oTBETCTBEHHOE 3a
paboTy C obpaweHusMn rpaxiaH, 00606LWaeT MoMy4YeHHble pe3ynbTaTbl U MNpeacTaBnseT
COOTBETCTBYHOLLMIA AoKNag MUHUCTPY UAKN ero 3aMecTUTeNto A/1s MOCNeAYHOLEro HanpasieHns
B AZMuUHMCTpaymio MpesungeHTta Poccuiickon degepaumn.

V. ®opMbl KOHTPONSA 38 UCMONHEHEM
AIMVHUCTPATUBHOIO perfaMeHTa

TeKyLLWiA KOHTPO/b 33 UCMOHEHUEM HACTOSILLErO
AIMUHUCTPATMBHOIO PernameHTa

83. TekyLWMini KOHTPO/b 32 UCMOMIHEHWEM HACTOALLEro AAMUHUCTPATUBHOIO periaMeHTa
Nno NpPeAaoCTaBNEHUIO rOCYAapCTBEHHOM ycnyrm B MUC Poccun 1 ero TepputopuaibHbIX
opraHax OCyLleCTB/ISeT COOTBETCTBYIOLLEe CTPYKTYpPHOe MNoApasfefnieHne  LeHTPasibHOro
annapara MYC Poccun nnu ero TeppuTopuasbHbIX OpraHoB B COOTBETCTBUM C HACTOALLUM
ALMWUHUCTPATMBHLIM PeriaMeHToM.

84. KOHTpO/b 3a paccMOTpeHMeM OOpalleHnid rpaxjaH OCYLLECTBASETCS B Lensx
obecneyeHnss CBOEBPEMEHHOIO0 W KayeCTBEHHOrO WCMO/IHEHUA MOPY4YeHWn Mo obpalleHnsam
rpaxaaH, NpUHATASA onepaTMBHbLIX Mep N0 CBOEBPEMEHHOMY BbISIB/IEHNIO U YCTPAHEHWIO MPUYNH
HapylleHnss npaB, CBOOOA W 3aKOHHbIX WHTEPECOB rpaxfjaH, aHaiM3a COAepXKaHus
nocTynarLwmx obpalleHnin rpaxiaH, Xo4a n pesynsTaTtoB paboTbl C 06paLLeHNAMU TpaXKaaH.

KOHTPO/b 32 UCMONIHEHMEM 06paLLeHNIA TpaXKaaH BK/OYaeT:

MOCTaHOBKY NMOPYYEHWIA MO UCMOTHEHMIO 06paLLeHNIA rpaxaaH Ha KOHTPO/b;

c6op 1 06paboTKy MH(OPMALIMM O XOAe PaCCMOTPEHNSA 0OpaLLEHWA,

MOArOTOBKY OMNepaTMBHbLIX 3anpoCOB MCMOHUTENIIM O XO4e M COCTOSAHWUU WCMOSTHEHUS
MOPYYEHMNIA Mo 06paLLeHNAM TpaxaH;

MOAroTOBKY M 0606LLEHNE AaHHbIX O COAEPXKAHWUM MU CPOKax WCMOHEHUS MOPYYEHWUIA Mo
o6paLLeHnsaM rpaxkaaH;

CHATMe 00paLLeHWNA rpaxaaH ¢ KOHTPONS.

KOHTpPO/Mb 32 CBOEBPEMEHHbLIM W MOMHLIM  PAacCMOTPEHVEM O6OpalleHnin  rpaxaaH
OCYLLECTBNSIETCA PYyKOBOAUTENAMU nogpasgeneHnin MYC Poccum unm ux 3amecTUTENAMM,
onpefeneHHbIMU B Ka4eCTBE OTBETCTBEHHbIX UCMOTHUTENEN.

KOHTpO/b 3a npegocTaBfieHNeM rOCYAapPCTBEHHOW YCYrn [LO/MKEH ObITb MOCTOAHHbLIM,
BCECTOPOHHUM ¥ 00BLEKTUBHbIM.

85. CTpyKTypHOe nogpasfeneHune ueHTpasbHoro annapata MUC Poccuun, 0TBETCTBEHHOE
3a paboTy C obpaleHusMU TpaxiaH, OCYLLeCTB/ISET OCOObIi KOHTPO/b 3a WCMO/IHEHMEM



o6paLueHuid, noctynuewnx B MYC Poccumn 13 thefiepasibHbIX OpraHoB rocyfapCTBEHHON BNacTu
C KOHTPOJIEM UCMOJIHEHMS, @ TAKXXe OCYLLEeCTB/ISET BbIGOPOYHbIA KOHTPO/b UCMOSTHEHMS NOObLIX
o6palLeHnid, NOCTYMMBLLMX Ha paccMoTpeHne B MUC Poccuu.

Ha obpalyeHnsax rpaxgaH (COnpoBOAWTENbHBIX MUCbMax K HUM), B3ATbIX Ha OCO6LIN
KOHTpONb, npocTasndeTca wrtamn "KOHTPONb" M [enaeTca COOTBETCTBYHOLlaA OTMEeTKa B
3NeKTPOHHON PKK.

86. CTpyKTypHOe nogpasfeneHune ueHTpasbHoro annapara MUC Poccuun, 0TBETCTBEHHOE
3a paboTy C obpaleHnsMn rpaxiaH, Mepuognuyecky npeacTaBnser MHQopmauuto 06
06palLeHnNax, CPOK pPacCMOTPeHMsi KOTOPbIX WUCTEK, W WH(opmupyeT MUHUCTpa M ero
3aMecTuTeneil, Hava/lbHUKOB TEPPUTOPUasbHBIX OPraHOB O XOfe PacCMOTPeHUs obpalleHuid
rpaxgaH nogpasgeneHnamm MYC Poccun.

87. O6palleHns, MocTaB/ieHHble Ha 0COObIA KOHTPO/b, CHMTAKTCA WCMOMHEHHLIMU W
CHMMAtOTCS C KOHTPO/SA MOC/e MOIHOr0 pacCMOTPEHNSA NMOCTaB/eHHbIX B 06paLleHMn BONPOCOB
M Hanpa./ieHNs COOTBETCTBYHOLLMX OTBETOB MO CYLLECTBY rpaxhaHaM W KOHTPOSMPYOLUM
opraHam.

[atoii CHATMS C KOHTpPONA ABNSeTCA faTta OTNPaB/ieHWs OKOHYaTe/IbHOro OTBeTa
rpaxgaHam 1 B KOHTPO/IMPYIOLLMIA OpraH.

OobpalLeHus, Ha KOTOpble AatoTCA MPOMEXYTOUHbIE OTBETbI, C KOHTPO/S HE CHUMAOTCH.

88. HavanbHuku nogpasgeneHnini MUC Poccum 1 X 3amMeCcTUTENIN [OSKHbI PerynsipHo
NPOBEPSATL COCTOSHWE WCMONHUTENbCKON AUCUUMNANHBI, paccMaTpmBaTh Cly4van HapyLleHus
YCTaHOB/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickont Pefiepauuyt CPOKOB UCMONTHEHWS 06paLLeHNiA
rpaxaaH, NPUHMMaTb Mepbl MO YCTPAHEHWUIO MPUYMH HapyLUEHWIA.

HapyLueHus ycTaHOB/EHHOr0 MOpsiiKa PpacCMOTPEHUS 06paLLeHNiA, HENPaBOMEPHbI 0TKa3
B WX PacCMOTPEHWUW, 3aTArmMBaHWe CPOKOB PacCMOTPeHUs obpalyeHuil, MX HeoObeKTUBHOE
pa3bupartenbCTBO, NPUHATNE HEOOOCHOBaHHLIX, HapyLUaOWMX 3aKOHOAATEe/IbCTBO POCCUIACKOM
deaepaumm peLLeHnin, NpefocTaBneHNe HeOCTOBEPHON MH(OPMaLMK, pa3rialleHne CBeAeHUN
O YaCTHOM IKM3HW TrpaxXjaHWHa BNEeKYT B OTHOWEHWU BUHOBHBLIX AO/HKHOCTHBLIX /L,
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM Poccuiickoin depepaymu.

MopsAaoK 1 NEPUOANYHOCTb OCYLLIECTBIEHUS NNAHOBBIX
N BHEMMNAaHOBbLIX MPOBEPOK MOMHOTLI M KayecTBa NpefoCTaBeHUs
rocylapCTBEHHON ycnyru

89. TllpoBefeHMe MIaHOBbIX W BHEMIAHOBLIX MPOBEPOK OCYLUECTBAAETCA B  Lenax
BbISIBMIEHWNS HapyLUeHWIn nopsaka npefocTaB/ieHUs TOCYAapCTBEHHOW YCMyru, B TOM 4ucne
CBOEBPEMEHHOCTM W MONHOTbI PAcCMOTPEHNA 0b6palleHnin  rpaxaaH, 000CHOBAHHOCTU W
3aKOHHOCTU MPUHATUSA MO HUM PELUEHWA.

90. MNMnaHOBbIe NPOBEPKMN MOHOTBLI U KayecTBa NpefoCTaB/IeHNs roCy4apCTBEHHON YCyru
NPOBOAATCA YMNOSIHOMOYEHHbIMU LO/DKHOCTHLIMU inuUaMun nogapasgeneHnin MUC Poccun He
pexke 1 pasa B rof, B COOTBETCTBUM C pPeLLEHEM pyKoBoauTenel nogpasaeneHnii MUC Poccun.

91.MnaHOoBble NPOBEPKN MOHOTBI U KayecTBa NpefoCTaB/ieHNs roCy4apCTBEHHON YCyru
NPOBOAATCA He pexxe 1 pasa B roj B COOTBETCTBMM C MIaHOM MPOBEPKM, YTBEPXKAEHHbLIM
npukasoMm MuHUCTpa.

92. BHenniaHoBble MPOBEPKWM MOMHOTbI UM KayecTBa NPeAoCTaB/ieHNUs TrOCYAapCTBEHHOW
YCNyru NPOBOAATCA CTPYKTYPHbIM MogpasfeneHneM LeHTpasbHoro annapata MYC Poccuum,
OTBETCTBEHHbIM 3a paboTy C obpaweHusIMU rpaxkpaH, C ydyacTMeM  YMOHOMOYEHHbIX
[AO/MKHOCTHBIX v, nogpasgenedniai MUC Poccum Ha 0CHOBaHWMM Xanob (MpeTeH3uin) rpaxaaH
Ha pelueHns unm feinctemua (6e3aeiicTBre) JO/MKHOCTHLIX Nny, nogpasgeneHnin MUC Poccun,
NPUHATLIE NN OCYLLECTB/IEHHbIE B X0/€e NPeAoCTaB/IeHNs rocyAapCTBEHHOM YCYTU.

OTBETCTBEHHOCTb [JO/MKHOCTHbIX UL, (helepaibHOro opraHa
NCMONTHUTE/BHOW BNAcTW 3a peLleHns u aeincTemns (6e3aeinctseme),



NPUHMMaeMble (OCYLLECTBNSIEMbIE) UMK B XOA€e MPeAoCTaBNEHUS
rocylapCTBEHHON ycnyru

93. [omkHocTHble nuua MUYC Poccum n ero TepputopuanbHbIX OpraHoB HecyT
OTBETCTBEHHOCTb 32 pelleHVs U [LeACTBUSA, NpuHUMaemble (OCYLLECTBNSEMbIE) B Mpouecce
MCNOMIHEHNA TOCYAAPCTBEHHOW YCMyrn, B COOTBETCTBMM C 3aKOHOLATENIbCTBOM POCCUIACKOMN
denepayunn.

V. [ocypnebHblii (BHeCyeOHbIn) NOpsLoK 06XKanoBaHus
peLLeHnin n feicTenii (6e3gencTBms) LOMKHOCTHBLIX vy, MYC Poccum
N ero TeppuTOprasIbHbIX OPraHoB

94. I'paxpaHe obpawartcs B MYC Poccum mnm ero TeppuTOpUabHble OpraHbl C
Xanobamn Ha pelleHus, aenctems (6e3feincTamne) JOMKHOCTHbIX nuy, MUYC Poccum unm ero
TeppuTOpnabHbIX OPraHoB B XOfe MpefoCTaB/eHUst roCyLapCTBEHHOW YCIyrn Ha OCHOBaHWUM
HacTosAwero AAMUHUCTPATMBHOIO pernameHTa.

95. lpaxpgaHe o6XanytoT paeicTBust (6e34eMCTBME) W PeLleHMst AO0/MKHOCTHBLIX NN
nogpasgeneHnin MYC Poccun BbILIECTOAWMM  AO/MKHOCTHBIM nnyam MUC Poccun n ero
TeppuTOpUasbHbIX OpPraHoB, BKIoYas MuHuctpa (3amectutens MuHuCTpa).

96. XKanobbl Ha gencTus (6e34eicTBUE) AO/MKHOCTHLIX UL TEPPUTOPUAIbHBIX OPraHoB
MUC Poccun paccmatpmsaroTcss MUHUCTPOM UK €r0 3aMeCcTUTENAMMN.

97. TMopagok nofjayn W pacCMOTPEHUS YCTHOrMO JIMYHOrO 06palLeHns  rpaxaaH
OCYLLEeCTBNAGTCA B COOTBETCTBMM C  MOJIOXKEHMAMW  HACTOALLEro  ALMWUHUCTPATUBHOIO
pernameHTa.

98. O6WMIA CPOK paccMOTpeHms xanobbl coctasnseT 30 AHel CO AHSA ee perucTpauum B
MUYC Poccun vnm ero TeppuTopuvansHOM OpraHe U 3aBepluaeTcst JaToi NMUCbMEHHOro O0TBeTa
rpaXaaHuHy.

B cnyyae HanpaeneHus 3anpoca B Apyrvie rocyfapCTBeHHble OpraHbl, OpraHbl MeCTHOro
CaMOynpaB/ieHNs, WHble OpraHusauumM Mb0 [O/MKHOCTHLIM /MLaM CPOK paccmaTpyBaeMoro
obpaLLeHNs MOXET ObITb NpPoAneH He Goniee YeM Ha 30 AHEN C yBeLOM/IEHWEM rpaXaHWHa,
HanpasuBLLEro obpalleHue.

99. lNo pe3ynbTaTaM pPaccMOTPeHMs XKaobbl Ha fAencTBus (6e34eiCTBUE) N peLleHus,
ocyLlecTBnsieMble (MPUHMMAEMbIE) B XOe NpPefoCcTaBNeHns rocyjapCTBEHHON yenyrn, MUHUCTP
WA ero 3amecTuTeNlb, PYKOBOAMTE/Nb TeppuTtopuanbHoro opraHa MYC Poccum unm ero
3aMeCcTUTeNb:

NPU3HaeT NpPaBOMePHbIMK [eiCTBUA (6e34eiCTBUE) W MPUHATbIE pelleHns B Xofe
npesoCTaBNeHNs rOCyapCTBEHHON YCnyru;

npusHaeT fAenctems (6e3fenCTBME) N PeLUeHNs HenpaBOMEPHbIMK W ONpefenseT Mepsbl,
KOTOpble AO/MKHbI ObITb MPUHATBI C Le/IbH0 YCTPAHEHUS LONYLLUEHHBIX HAPYLUEHWA.

Pe3y/nbTaTOM PacCMOTPEHMUS XKalobbl MOXET ObITb MOSIHOE, YaCTUYHOE Y[AO0B/IETBOPEHUE
3asB/IEHHbIX NPETEH3UIA NM60 0TKAa3 B UX YA0BETBOPEHNM C 060CHOBaHMEM NPUUNH.

100. Ecnn B pe3ynbTaTe pacCMOTPEHWUS HKanobbl Ha [eicTeums  (6e3deicTaue)
[AO/MKHOCTHBIX vy, MUC Poccum 1 ero TeppuTopuaibHbIX OpraHoB Xanoba npusHaeTcs
060CHOBAHHOW, TO MPUHUMAETCH pelleHne O TMPUMEHEHWM Mep OTBETCTBEHHOCTM K
[JO/HDKHOCTHOMY nidy MYUC Poccum nnm ero TeppuTopuanibHOro opraHa, AonycTusLUemy
HapyLUeHMsi B X04e NPeAocTaB/eHNs rocyAapCTBEHHON YCNyru, MOBAEKLINE 3a CO60M Xanoby
rpaXkgaHuHa.

101. Mpy NOBTOPHOM O6pALLEHUN AONONHUTE/NILHOE PACCMOTPEHMe obpalleHuid rpaxaaH
NPOBOAUTCSH B CllyYae BbISIBNIEHNA HOBbIX OOCTOATENICTB WAN U3MEHEHWS HOPMATMBHOIO
NpPaBOBOr0 PerynmpoBaHuns B cepe, KacatoLLencsa pelleHmns ykasaHHoro B obpatleHnm Borpoca.



102. 'paxpgaHe BrnpaBe 06XkasoBaTb AeWCTBUSA (6e34eiACTBUE) U PEeLUEHUS LO/MKHOCTHbIX
amy MYC  Poccunm n ero  TeppuTOpUa/IbHLIX OpraHoB, peLUeHWs, OCYLLECTBSeMble
(NpMHUMaemble) B Xo4e NpeaocTaBieHns rocyAapCTBEHHOM YCyru, B CyeOHOM NOpsKe.

MpunoxeHne N 1

K AAMWUHUCTPATUBHOMY PerfiaMeHTy
MuHucTepcTBa Poccuiickont ®efepaumm

no Aenam rpaxaaHckKor 060pOHbI, Ype3BblyaliHbIM
cUTyaumaM 1 NNKBMAALUN NOCNeACTBUIA
CTUXMIHBbIX 6eACTBUIA NPeLOCTaB/eHNS
roCyAapCTBEHHOW YCNyru No Npuemy rpaxgiaH,
06ecrneyveHno CBOEBPEMEHHOIO W MOHOMO
PacCMOTPEHUS YCTHbLIX U MUCbMEHHbIX 00paLLeHNiA
rpaxkaaH, NPUHATUIO MO HUM peLLleHunit

1 Hanpas/IeHNIO OTBETOB 3asBUTENAM

B YCTaHOB/IEHHbIV 3aKOHOAATE/IbCTBOM
Poccuiickoin deaepauum cpok

CBEAEHWA O MUC POCCUIN N TEPPUTOPUATbHBIX OPTAHAX MYC POCCUUN
MYC Poccun

1. TonHoe ¥ COKpalleHHOe HaMMeHOBaHWe (efepalbHOro opraHa MCMoHUTE/TbHOM
BnactTn: MuHucTepctBo Poccuiickori  Pefepauuy  No  Aenam  rpaXkaaHCKOM 06OPOHb,
ypes3BblYaiHbIM CUTYaLMAM U IMKBUAALMMW NOCNEACTBUIN CTUXMIMHBIX 6eacTeui (MUC Poccun).

2. MouToBbI agpec: TeaTpasbHbIiA Npoess, AoM 3, . Mocksa, 109012.

3. Adpec, No KOTOpPOMY MPOBOAUTCA NNYHbIA NPUEM FPaXAaH, C yKaszaHWeM O/mKaliLlen
cTaHuum MeTpornonnTeHa: r. MockBa, Y. [aBblAKOBCKas, 4OM 7, CT. M. "CnaBsHCKuI 6ynbBap”.

4. TenehoH A4Ns CNpaBoK No NUCbMeHHbIM 06paLleHnaM rpaxaH: (495) 626-37-34.

5. TeneoH Ans cnpaBoK No IMYHOMY Npuemy rpaxkaaH: (495) 449-90-88.

6. TenedpoH 4na cnpaBoK MO HOMmepam Tened)oHOB COTPYAHMKOB (hefepasbHOro opraHa
MCNONHNTENbHOM BfiacTw: (495) 626-39-01.

KoHcynbTaHTl0C: NnpyMeYaHue.

B ouumanbHOM TekcTe AOKYMeHTa, BUAMMO, [AOMNylleHa ornedvaTka: MMeeTcs B BuAYy
http://www.mchs.gov.ru, a He http://www.msch.gov.ru.

7. Afpec WHTepHeT-nopTana (caWta) 419  npuemMa  o6palieHWin  rpaxjaH:
http://www.msch.gov.ru.

8. Homep Tenedhakca ansa npvema obpatleHnii rpaxaaH: (495) 449-39-62.

9. EguHbii "TeneoH gosepus™: (495) 449-99-99.

TeppuTopuanbHble opraHbl MYC Poccum

N | TeppuTopuanbHbIin opraH Afpec, HoMep TenethoHa TEPPUTOPMAIbHOIO
n/n opraHa, 3/leKTPOHHbIV aapec B VIHTepHeTe



http://www.mchs.gov.ru
http://www.msch.gov.ru
http://www.msch.gov.ru

1 LleHTpanbHbIii 121352, r. Mocksa, yn. [1aBblAKOBCKasd, 4OM 74,
PErnoHasbHbIN LEEHTP Mo Ten. (495) 449-89-70, 449-89-68,
[lenam rpaxaaHcKow (hakc (495) 449-89-35,
060pOHbI, Ype3BblUaiHbIM www.mchs.gov.ru/central, od.crc@mail.ru
CUTyauusam 1 MKBUgaumnn
NocneacTBUi CTUXUIMHBIX
6eacTeumii
2 ["naBHOe ynpasneHune 308013, r. Benropog, np. Cnassbl, gom 102,
MYC Poccun no Ten. (4722) 32-03-00,
Benropogackoi o6nactu (hakc (4722) 32-03-00,
www.31.mchs.gov.ru, belgorod@cenrc.mchs.ru
3 ['naBHOe ynpaBsneHue 241050, r. bpaHck, yn. Qyku, oM 59,
MYC Poccun no Ten. (4832) 74-25-33,61-25-81,
BpsiHCKOI 06nacTu (hakc (4832) 64-63-79,
www.32.mchs.gov.ru, bryansk@cenrc.mchs.ru
4 ['naBHOe ynpaBsneHue 600026, r. Bnagumup, yn. KpacHo3HameHHas,
MYC Poccun no aom 16,
Bnagumupckoin obnactu Ten. (4922) 32-24-69, 32-65-40,
(hakc (4922) 44-87-03,
www.33.mchs.gov.ru, vladimir@cenrc.mchs.ru
5 ["naBHOe ynpasneHue 394006, r. BopoHeX, yn. KyubirnHa, jom 28,
MYC Poccun no Ten. (4732) 55-38-38,
BopoHexckoi 061actu (hakc (4732) 277-27-76,
www.36.mchs.gov.ru, voronezh@cenrc.mchs.ru
6 ['naBHOe ynpasneHue 153009, r. MBaHoBO, yn. lnaHoBbIX, 40M 83,
MYC Poccun no Ten. (4932) 29-91-08, 29-91-18,
iBaHOBCKOI 06nacTm (hakc (4932) 32-38-03,
www.37.mchs.gov.ru, ivanovo@cenrc.mchs.ru
7 ['naBHOe ynpaBsneHue 248001, r. Kanyra, yn. Knposa, gom 9a,
MUC Poccun no Ten. (4842)57-48-41,
Kany»ckoii o6nactu (hakc (4842) 72-19-70,
www.40.mchs.gov.ru, kaluga@cenrc.mchs.ru
8 ['naBHOe ynpasneHue 156013, r. Koctpoma, n. HoBbIl, oM 3,
MYC Poccun no Ten. (4942) 31-37-80,
KocTpomckoin o6nactu (hakc (4942) 49-36-27,
www.44.mchs.gov.ru, kostroma@cenrc.mchs.ru
9 ["naBHOe ynpasfeHue 305000, r. Kypck, yn. Moxaesckas, oM 6,
MUYC Poccum no Kypckoi Ten. (4712) 70-06-30,
obnactu (hakc (4712) 56-70-78,
www.46.mchs.gov.ru, kurskl@cenrc.mchs.ru
10 |l naBHOe ynpasneHue 398024, r. JInneuk, yn. NManuHa, gom 23,
MYC Poccun no Ten. (4742) 22-88-02, 22-88-04,
JNnneykon obnactu (hakc (4742) 74-69-05,
www.48.mchs.gov.ru, lipeck2@cenrc.mchs.ru
11 |l naBHOe ynpaBneHue 117432, r. MockBa, yn. O6py4yesa, oM 46,
MYC Poccun no Ten. (495) 542-21-01, 333-20-10,
MOCKOBCKOI 061acTu (hakc (495) 334-95-20,
www.50.mchs.gov.ru, msk_obl2@cenrc.mchs.ru
12 | InaBHOe ynpasneHue 302028, r. Open, yn. CaypeHa LLlaymsaHa, gom 33,

MUC Poccun no
OpnoBcKoit 06nactu

Ten. (4862) 43-39-99,
(hakc (4862) 76-08-73,
www.57.mchs.qgov.ru, orel2@cenrc.mchs.ru
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13

14

['naBHOe ynpasneHue
MUYC Poccuun no
Psa3aHcKon o6nacTtu

390000, r. Ps3aHb, yn. CeMmnHapckas, gom 11,
Ten. (4912) 27-52-79, 25-33-37,

(hakc (4912) 28-96-45,

www.62.mchs.gov.ru, ryazan@cenrc.mchs.ru

['naBHOe ynpasneHue
MUYC Poccuun no
CMoOneHcKol obnactu

214018, r. CmoneHck, yn. barpatnoHa, gom 3,
Ten. (4812) 38-44-84, 38-61-30, 38-95-06,
36-30-91,

(hakc (4812) 36-30-96,

www.67.mchs.gov.ru, smolensk@cenrc.mchs.ru

15

['naBHOe ynpasneHue
MUYC Poccuun no
Tamb0BCKoOI 06n1acTu

392002, r. Tamb0B, Y. XXenesHo0poXKHas,
fom 14,

Ten. (4752) 72-03-77,

(hakc (4752) 72-12-34,

www.68.mchs.gov.ru, tambov@cenrc.mchs.ru

16

['naBHOe ynpasneHue
MUC Poccun no
TBepcKoi obnactu

170034, r. TBepb, npoess dapsuHa, Aom 12,
Ten. (4822) 32-19-21, 34-26-36, 42-92-01,
(hakc (4822) 32-19-21,
www.69.mchs.gov.ru, tver@cenrc.mchs.ru

17

['naBHOe ynpasneHue
MUC Poccun no
TynbCKol 06nacTu

300000, r. Tyna, np-KT JIeHWHa, Aom 2,
Ten. (4872) 36-44-74,

(hakc (4872) 31-63-90,
www.71.mchs.gov.ru, tul@cenrc.mchs.ru

18 |[naBHOe ynpasneHne 150000, r. Apocnasnb, yn. Kuposa, gom 5/23,
MYC Poccun no Ten. (4852) 30-01-01, 72-64-38,
FApocnaBcKoin 061acTu (hakc (4852) 25-02-04,
www.76.mchs.gov.ru, yaroslavli@cenrc.mchs.ru
19 | CeBepo-3anafHbiii 195197, r. CaHkT-IMeTepbypr, np. MeTanmcTos,

PErnoHasbHbIN LEEHTP Mo
[lenam rpaxaaHcKow
060pPOHbI, Ype3BblYaNHbIM
CUTyaUMaM 1 INKBULALMUN
NocneacTBUi CTUXUIAHBIX
6eacTeumii

fom 119,

Ten. (812) 540-59-83,

(hakc (812) 540-50-75,
www.mchs.gov.ru/northwest, nwrc@land.ru

20 | naBHOe ynpasneHue 185035, Pecnybnuka Kapenus, r. INMeTpo3aBoACK,
MUC Poccun no yn. [A3ep>XXNUHCKOro, 4om 9,
Pecny6nunke Kapenus Ten. (8142) 795-600, 782-851,
(pakc (8142) 785-001,
www.10.mchs.gov.ru, emercomkarel@mail.ru
21 |['naBHOe ynpasfeHue 167983, Pecriy6imka Komu, r. CbIKTbIBKap,
MYC Poccun no yn. CoBeTckasd, fom 9,
Pecny6nvke Komu Ten. (8212) 24-51-00, 29-99-99,
(pakc (8212) 24-43-25,
www.11.mchs.gov.ru, gurk@emercom.parma.ru
22 |['naBHOe ynpas/eHue 163000, r. ApxaHresnbck, yn. CBobogpl, 4om 27,

23

MUC Poccun no
ApXaHrenbCKoin 06nactu

Ten./akc (8182) 65-14-94,
www.29.mchs.qgov.ru, emercom@atknet.ru

['naBHOe ynpasneHue
MYC Poccun no
HeHeuLKOoMYy aBTOHOMHOMY

OKpyry

166000, ApxaHrenbckas 06/1acTb, HeHeLKuii
aBTOHOMHbIV OKpyT, . HapbsH-Map, yn. MNbipepka,
fom 14,

Ten. (81853) 4-20-79, 4-99-99,

(hakc (81853) 4-22-61,

www.83.mchs.gov.ru, mchsnao@mail.ru
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24

25

26

['naBHOe ynpasneHue
MUC Poccun no
Bonoroackoit o6nactu

1600009, r. Bonorpa, yn. ManbLesa, fom 41,
Ten. (817-2) 72-06-84, 57-11-87,

(hakc (817-2) 72-11-05,
www.35.mchs.gov.ru, mchs35@mail.ru

['naBHOe ynpasneHue
MUC Poccun no
KasmMH1Hrpagckom
o6nactu

236029, r. KannHuHrpag, yn. O3epHas, gom 31,
Ten. (4012) 98-64-09, 52-91-01,

(pakc (4012) 98-64-12,

www.39.mchs.gov.ru, mchs39@mail.ru

['naBHOe ynpasneHue
MUC Poccun no
JleHnHrpaackon obnactu

188662, JleHnHrpaackas 061acTb,

BceB0ONOXCKMI p-H, noc. MypuHo, yn. O60poHHas,
fom51,

Ten./akc (812) 640-05-65,

www.47.mchs.gov.ru

27 | naBHoe ynpas/eHue 190000, r. CaHkT-MeTepbypr, Ha6. p. Moiiku,
MUC Poccun no fom 85,
r. CaHkT-INeTepbypry Ten. (812) 718-25-05,
(pakc (812) 571-53-34,
www.78.mchs.gov.ru
28 | [ naBHOe ynpasneHue 183025, r. MypmaHck, yn. KanutaHa bypkosa,
MUC Poccun no oM 4,
MypMmaHCKoi 06nactu Ten./tpakc (8152) 45-97-77,
www.51.mchs.gov.ru
29 | [ naBHOe ynpasneHue 173020, r. Benukunii Hosropog, yn. bonbLias
MUC Poccun no MockoBckas, jom 67,
Hosropogackoi o6nactu Ten. (8162) 66-26-10,
(hakc (8162) 66-28-11,
www.53.mchs.gov.ru, gugo:_novobl@mail.natm.ru
30 |InaBHOe ynpasneHue 180019, r. lNckos, yn. IHxeHepHas, jom 92,
MYC Poccun no Ten. (8112) 79-44-14, 79-44-44,
McKoBCKOW 06nacTu (hakc (8112) 79-44-09,
www.60.mchs.gov.ru, emercom.pskov@mail.ru
31 | MpuBOMKCKUIA 603950, r. HmxHwuiA Hoeropog, OKCKuiA cbesg,

PErnoHasbHbIN LEEHTP Mo
[lenam rpaxaaHcKow
060pPOHbI, Ype3BblYaNHbIM
CUTyaUMaM 1 INKBULALMUN
NocneacTBUi CTUXUIAHBIX
6eacTeumii

[loM 6,

Ten. (831) 200-11-20,

(hakc (831) 200-11-70,
www.mchs.gov.ru/volga, prc@mchs.nnov.ru

32

33

34

['naBHOe ynpasneHue
MUC Poccun no
Pecnybnuke
balwkopTocTaH

450005, r. Yopa, yn. 8 Maprta, gom 12/1,
Ten. (347) 253-30-00, 252-59-52,

(hakc (347) 273-42-86,
www.02.mchs.gov.ru, cancel@mchsrb.ru

['naBHOe ynpasneHue
MUC Poccun no
Pecnybnuke Mapwuid 9n

424006, r. owkap-Ona, np. MarapuHa, fom 16a,
Ten. (362) 69-02-21, 69-02-72,

(hakc (362) 69-02-30,

www.12.mchs.gov.ru, gu_gochs@mari-el.ru

['naBHOe ynpasneHue
MUC Poccun no
Pecny6nunke Mopgosus

430027, r. CapaHck, yn. M. PackoBoi, oM 2,
Ten. (8342) 35-26-53,

(hakc (8342) 32-57-21,

www.13.mchs.gov.ru, mchs-rm@moris.ru
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35

36

['naBHOe ynpasneHue
MUC Poccun no
Pecny6nuke TatapcTaH

420088, r. KasaHb, yn. AK. 'ybkuHa, fom 50,
Ten. (843) 221-61-52, 221-61-53,

(hakc (843) 221-61-54,

www.16.mchs.gov.ru, mchs@kabmin.tatarstan.ru

['naBHOe ynpasneHue
MUC Poccun no
YamypTckon Pecniybnvke

426008, Y amypTckas Pecny6nuka, r. VxeBck,
yn. KommyHapos, fom 325,

Ten. (3412) 60-66-03,

(hakc (3412) 72-72-08,

www.18.mchs.gov.ru, udmgo@udmnet.ru

37

38

39

40

['naBHOe ynpasneHue
MUC Poccun no
Pecny6nunke Yysalums

428000, r. Yebokcapsbl, nep. OrHebopues, Aom 4,
Ten. (8352) 62-22-51, 62-01-01, 62-02-62,

(hakc (8352) 62-22-51,

www.21.mchs.gov.ru, disaster@cap.ru

['naBHOe ynpasneHue
MUC Poccun no
Kunposckoi 06actu

610035, r. Knupos, yn. MaknnHa, 4om 65,
Ten. (8332) 54-68-33,

(hakc (8332) 54-69-62,

www.43.mchs.qov.ru, firekir@Kirpoj.Kirov.ru

['naBHOe ynpasneHue
MUC Poccun no
lNepmckomy Kparo

614990, r. lNepmb, yn. EKaTepnHMHCKad, Aom 53a,
Ten. (342) 210-43-16, 210-44-23,

(hakc (342) 212-42-52,

www.59.mchs.gov.ru, gu@ugps.perm.ru

['naBHOe ynpasneHue
MUC Poccun no
Hwueropoackol o6nactu

603950, r. HmxHuii Horopog, yn. ®pykrosas,
[loM 6,

Ten. (831) 432-03-70, 277-93-12, 277-93-24,
(hakc (831) 438-09-90,

www.52.mchs.gov.ru, info@mchs.nnov.ru

41

42

['naBHOe ynpasneHue
MUC Poccun no
OpeHbyprckoin 0bnactu

460000 r. OpeHbypr, yn. as, gom 21,

Ten. (3532) 77-62-35,

(hakc (3532) 78-11-88,
www.56.mchs.gov.ru,

oren_@mchs.mail.ru, mchsoren@gmail.com

['naBHOe ynpasneHue
MUYC Poccuun no
MeH3eHCKoW 0bnacTu

440044, r. [MeHsa, yn. [13epXXUHCKOro, oM 5,
Ten. (8412) 94-40-09, 68-13-45,

(hakc (8412) 49-04-14,
www.58.mchs.gov.ru, penzago@pnz.ru

43

44

45

['naBHOe ynpasneHue
MUC Poccun no
Camapckoin o6nactu

443100, r. Camapa, yn. [(anakTMOHOBCKas,
fom 193,

Ten.(846) 338-96-06, 338-96-19,

(hakc (846) 337-81-84,
www.63.mchs.gov.ru, gu_mchs@global63.ru

['naBHOe ynpasneHue
MUC Poccun no
CapatoBCKoil o6nactu

410028, r. Capartos, nn. CobopHas, oM 7,

Ten. (845) 43-75-01, 43-75-34,

(hakc (845) 28-54-86,

www.64.mchs.gov.ru, mchs@gumchs.saratov.ru

['naBHOe ynpasneHue
MUYC Poccuun no
Y nbAHOBCKOW 06/1acTh

432071, r. YnbsaHOBCK, yn. Kapna Mapkca,
aom 121,

Ten. (8422) 42-64-01, 42-99-01,

(hakc (8422) 42-64-27,
www.73.mchs.gov.ru, gu_uln@mail.ru
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46

YpanbCcKuit
PErnoHasbHbIN LEEHTP Mo
[lenam rpaxaaHcKow
060pPOHbI, Ype3BblYaNHbLIM
CUTyaUMaM 1 INKBULALMNN
NocneacTBUi CTUXUIAHBIX
6eacTeumii

620100, r. EkaTepuHbypr, yn. bennHckoro,
fom 71a,

Ten. (343) 261-99-99,

(hakc (343) 262-74-96,

www.mchs.gov.ru, uralmchs@mail.ru

47 | ['naBHOe ynpasneHue 454091, r. YenabuHck, yn. NywknHa, gom 68,
MUC Poccun no Ten. (351) 239-72-04, 263-41-41,
YensbrHckom obnactu (hakc (351) 265-87-81,
www.74.mchs.gov.ru, chel-mchs@blaze.uu.ru
48 | [naBHOe yrnpasneHve 640006, r. KypraH, yn. Kyii6biwwesa, gom 191,
MYC Poccun no Ten. (3522) 47-63-05,
KypraHckoi o6nactu (hakc (3522) 23-16-23,
www.45.mchs.gov.ru, emer@kagn.ru
49 | [naBHOe ynpasneHve 620219, r. EkatepuH6ypr, yn. Kapna J/InbkHexTa,

MUC Poccun no
CBepanoBCcKoii 061acTu

[lom 8a,

Ten. (343) 262-99-99, 217-44-09,

(hakc (343) 371-65-53, 217-44-08,
www.66.mchs.qgov.ru, gu-mchs@mail.ru

50

['naBHOe ynpasneHue
MUYC Poccumn no
THOMEHCKOM 06nacTu

625048, r. TiomeHb, yn. M. ['opbKoro, fjom 72,
Ten. (3452) 59-05-64, 59-05-71,

(hakc (3452) 59-05-10,

www.72.mchs.gov.ru, mchs-tumen@mail.ru

51

['naBHOe ynpasneHue
MUC Poccum no XaHTbl-
MaHcuitckomy
aBTOHOMHOMY OKpYTY -
FOrpe

626002, XaHTbl-MaHCUIACKNIA aBTOHOMHbIA OKPYT -
KOrpa, r. XaHTbl-MaHcuiick, yn. Mocagckas,

gom 17,

Ten. (3467) 39-77-40, 35-18-02,

(hakc (3467) 35-18-40,

www.86.mchs.gov.ru, gochshm@urgamail.ru

52

['naBHOe ynpasneHue
MYC Poccum no Amano-
HeHeuLKkOMYy aBTOHOMHOMY

OKpyry

629003, r. Canexapg, yn. Pecny6nuku, nom 28,
Ten. (34922) 322-99, 318-17,

(hakc (34922) 322-33, 318-16,
www.89.mchs.gov.ru, cod-yanao@mail.ru

53

HOXHbI pervoHanbHbIn
LIeHTp No genam
rpaXkaaHCKoW 060POHbI,
ype3BblyaliHbIM
CUTYyaumsiM 1 NMKBUAALNN
NocneacTBU CTUXUIAHBIX
6eacTeunii

344010, r. PocToB-Ha-[oHy, yn. nm. ['peyveckoro
ropoga Bonoc, gom 11,

Ten. (863) 249-04-54,

(pakc (863) 267-83-55,
www.mchs.gov.ru/southern, urcpress@yandex.ru

54 | [ naBHOe ynpasfeHue 385009, r. Maiikon, yn. Xakyparte, oM 642,
MYC Poccun no Ten. (8772) 56-99-92,
Pecnybnuke Aabires (hakc (8772) 56-91-79,
www.01.mchs.gov.ru, komitet@rambler.ru
55 | naBHOe ynpaeneHue 358003, r. 3nucTa, yn. JleHnHa, gom 349,

MUC Poccun no
Pecnybnvke Kanmblkus

Ten. (84722) 3-37-24, 2-38-73, 6-24-43,
(hakc (84722) 6-24-37,
www.08.mchs.qov.ru, GU.mchs@mail.ru
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56

57

['naBHOe ynpasneHue
MUC Poccun no
KpacHogapckomy Kpatko

350063, r. KpacHogap, yn. Mupa, gom 56,
Ten. (861) 262-20-09,

(hakc (861) 262-20-09, 267-19-23,
www.23.mchs.gov.ru, cuks23oper@mail.ru

['naBHOe ynpasneHue
MUC Poccun no
AcCTpaxaHCKoi 061actu

414045, r. AcTpaxaHb, yn. Bomkckas, gom 11,
Ten. (9512) 44-02-95, 44-05-80,

(hakc (9512) 52-48-55,

www.30.mchs.gov.ru, mchs@astranet.ru

58 | naBHOe ynpaBsneHue 400131, r. Bonrorpag, yn. 13-s 'Bapaelickas,
MUC Poccun no fom 15a,
Bonrorpagckoii o6nactu Ten. (8442) 96-70-82,
(pakc (8442) 96-70-72,
www.34.mchs.gov.ru, mchs@volganet.ru
59 |InaBHOe ynpasneHue 344018, r. PocToB-Ha-[loHy, nep.
MYC Poccun no [JonomaHoBckuiA, jom 132,
PocTOBCKOI 061actu Ten. (863) 240-63-08,
(hakc (863) 244-27-85,
www.61.mchs.gov.ru, gumchsro@donpac.ru
60 | CeBepo-KaBka3sckuii 357433, C1aBponosnbCKuiA Kpau, r. XXenesHoBOACK,

PErnoHasbHbIN LEEHTP Mo
[lenam rpaxaaHcKow
060pPOHbI, Ype3BblYaNHbIM
CUTyaUMaM 1 INKBULALMUN
NocneacTBUi CTUXUIAHBIX
6eacTeunii

n. IHo3emueBo, yn. MNpombiLneHHas, jom 7,
Ten. (8793) 40-53-32,

(pakc (8793) 40-53-67,
www.mchs.gov.ru/nothkav

61 |l naBHOe ynpasneHue 360017, r. Hanbymk, yn. YepHbILeBCKoro,
MUC Poccun no fom 19,
KabapanHo-bankapcko Ten. (8662) 47-56-09,
Pecnybnuvke (hakc (8662) 47-56-50,
www.07.mchs.gov.ru, korsit@skrc.mchs.ru
62 |[naBHOe ynpasneHue 362040, r. Bnagvkaskas, yn. fopbKoro, fiom 26,
MYC Poccun no Ten. (8672) 53-27-89, 53-04-62, 75-76-17,
Pecnybnuke CeBepHas (hakc (8672) 74-99-84,
Ocetua - AnaHus www.15.mchs.gov.ru, chashoba@skrc.mchs.ru
63 | [naBHOe ynpasneHue 367015, r. Maxa4ykana, yn. Aparckoro,
MUC Poccun no oM 124a,
Pecny6nuke [arectaH Ten. (8722) 67-32-43, 63-35-58,
(hakc (8722) 67-32-43
www.05.mchs.gov.ru, treskuchi@skrc.mchs.ru
64 | [naBHOe ynpasfeHue 364051, r. 'po3HbIin, yn. TyxayeBckas, oM 7,
MYC Poccun no Ten. (8712) 33-22-85,
YeyeHckol Pecny6nuke (hakc (8712) 33-22-85,
www.95.mchs.gov.ru, arika@skrc.mchs.ru
65 |[naBHOe ynpasneHue 386203, cT. OpaXoHuKnasesckasd, yn. JleHnHa,
MUC Poccun no fom 40,
Pecny6nunke VHrywetms Ten. (8734) 72-12-62,
(hakc (8734) 55-19-71,
www.06.mchs.gov.ru, diona@skrc.mchs.ru
66 | [naBHOe ynpasneHue 369000, r. Yepkecck, yn. KaBkasckas, gom 33,

MUC Poccun no
KapauaeBo-YepkeccKoi
Pecnybnuke

Ten. (8782) 26-49-89, 26-53-20,
(hakc (8782) 26-53-20,
www.09.mchs.qgov.ru, rafinoza@skrc.mchs.ru
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67

68

69

['naBHOe ynpasneHue
MUC Poccun no
CTtaBponosib.CKomy Kpatro

35500, r. CtaBponosb, yn. 8 MapTa, gom 164a,
Ten. (8652) 24-52-26, 24-56-51,

(hakc (8652) 32-43-21,

www.26.mchs.gov.ru, geptin@skrc.mchs.ru

Cunbupckuii
PErnoHasbHbIN LEEHTP No
[lenam rpaxaaHcKow
060pOHbI, Ype3BblUaiHbIM
cUTyauusam u
NNKBUAALMN
NocneacTBUi CTUXUIMHBIX
6eacTeumii

660074, r. KpacHosapck, yn. JIeHuHrpaackas,
fom 42,

Ten. (391) 266-12-68,

(hakc (391) 266-12-56,
www.mchs.gov.ru/siberian, fluxia@yandex.ru

['naBHOe ynpasneHue
MUC Poccun no
Pecny6nunke bypsatus

670000, r. ¥YnaH-Yp3, yn. Kuposa, gom 37,
Ten. (3012) 21-26-80,

(hakc (3012) 21-53-69,
www.03.mchs.gov.ru, emeo3709@byrnet.ru

70

71

72

['naBHOe ynpasneHue
MUC Poccun no
Pecnybnuke AnTai

649000, r. MopHO-ANTaiCK, NPOCMNEKT
KommyHucTuyeckumin, gom 115/1,

Ten. (388-22) 2-37-58, 2-37-64,

(hakc (388-22) 2-76-05,
www.04.mchs.gov.ru, mchs ra@mail.ru

['naBHOe ynpasneHue
MUC Poccun no
Pecny6nunke TbiBa

667000, r. Kbi3bin, yn. Cknagekas, gom 16,
Ten. (394-22) 2-39-68,
(hakc (394-22) 2-10-79,
www.17.mchs.gov.ru, gu_mchs rt@mail.ru

['naBHOe ynpasneHue
MUC Poccun no
Pecnybnvke Xakacus

655017, r. AbakaH, yn. JleH1Ha, oM 67, a/s
704,

Ten. (3902) 29-91-23, 22-67-99,

(hakc (3902) 29-92-24,
www.19.mchs.gov.ru, mchs19@mail.ru

73

['naBHOe ynpasneHue
MUC Poccun no
AnTalickomy Kparo

656056, r. bapHayn, yn. Non3yHoBsa, Aom 25,
Ten. (3852) 63-93-51,

(hakc (3852) 35-46-87,
www.22.mchs.gov.ru, mchs@ab.ru

74

75

['naBHOe ynpasneHue
MUC Poccun no
KpacHospcKoMy Kpato

660049, r. KpacHoapck, npocnekT Mupa, fom 68,
Ten. (391) 211-47-83,

(pakc (391) 211-46-91,

www.24.mchs.gov.ru, sekretar@mchskrsk.ru

['naBHOe ynpasneHue
MUC Poccun no
WpkyTcKoi o6nactu

664003, r. MipkyTck, yn. KpacHoapmeiickas,

aom 15,

Ten. (3952) 25-79-48, 26-52-46, 25-79-49,

(hakc (3952) 20-37-51,

www.38.mchs.gov.ru, mailbox@emercom.irtel.ru

76

77

['naBHOe ynpasneHue
MUC Poccun no
KemepoBckoii o6nactu

650000, r. Kemeposo, yn. KpacHas, gom 11,
Ten./akc (3842) 77-12-38,
www.42.mchs.gov.ru, kansmchs42@mail.ru

['naBHOe ynpasneHue
MUC Poccun no
HoBocnbupckol obnactu

630099, r. HoBocubupck, yn. CoseTckas,
[lom 4a,

Ten. (383) 223-47-14, 222-60-41,

(hakc (3683) 223-63-10,
www.54.mchs.gov.ru, mchs@obladm.nso.ru
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78

79

80

81

['naBHOe ynpasneHue
MYC Poccum no OmcKoi
obnactu

644043, r. OmMcK, yn. HTepHaLMoHanbHas,
aom41,

Ten./akc (3812) 25-65-16,
www.55.mchs.gov.ru, kia@ugps.omsk.ru

['naBHOe ynpasneHue
MYC Poccum no Tomckomn
obnactu

634034, r. ToMcCK, yn. BepwinHuHa, gom 48/1,
Ten. (3822) 41-70-61,

(pakc (3822) 55-61-49,

www.70.mchs.gov.ru, kchs@kchs.tomsk.gov..ru

['naBHOe ynpasneHue
MUC Poccun no
3abalikanbCKoOMy Kpato

672090, r. YuTa, yn. KocTrowwko-I"'puroposnya,
fom 37,

Ten. (3022) 26-63-47,

(hakc (3022) 32-30-68,

www.75.mchs.gov.ru, centr@megalink.ru

[anbHeBOCTOUHbIN
PErnoHasbHbIN LEEHTP Mo
[lenam rpaxaaHcKow
060pPOHbI, Ype3BblYaNHbIM
cUTyaumamM n NUKBMAaLUn
NnocneacTBUi CTUXUIAHBIX
6eacTeumii

680003, r. Xabaposck, yn. Coto3Hasi, 4oM 3a,
Ten. (4212) 59-93-20,

(hakc (4212) 59-93-39,
www.mchs.gov.ru/fareast, uzeldvrc@mail.ru

82 |[naBHOe ynpasneHue 677009, r. AkyTck, yn. Kanbsuua, gom 16/2,
MUC Poccun no Ten. (4112) 42-43-80,
Pecny6nunke Caxa (hakc (4112) 22-32-35,
(AkyTna) www.14.mchs.gov.ru, operman.mchs.ykt@mail.ru
83 |[naBHOe ynpasneHue 690091, r. BnagnsocTok, yn. CyxaHosa, oM 3,
MUC Poccun no Ten. (4232) 43-25-49, 43-28-27,
[MpumopcKomy Kpato (pakc (4232) 43-28-27,
www.25.mchs.gov.ru, gupkgochs@yandex.ru
84 | [ naBHOe ynpasfeHue 680038, r. Xabaposck, yn. Cepblwesa, 4oM 60,
MYC Poccun no Ten. (4212) 41-29-40, 41-62-00,
XabapoBCKOMY Kpato (hakc (4212) 41-29-41,
www.27.mchs.gov.ru, guhab@sovintel.ru
85 |[naBHOe ynpasneHue 675000, r. bnaroseLleHck, yn. lNnoHepckas,

MUC Poccun no
AMypcKoW 06nactu

fom 47,

Ten. (4162) 53-67-02,52-22-11,

(hakc (4162) 53-27-40,

www.28.mchs.gov.ru, fire 1110@amurtelekom.ru

86

87

88

['naBHOe ynpasneHue
MUC Poccun no
KamyaTckomy Kpato

683003, r. MNMeTponaBnoBcK-KamuaTckui,

yn. JleHNHrpasckas, jom 25,

Ten. (4152) 42-49-58, 42-39-04,

(hakc (4152) 42-10-84,

www.41.mchs.gov.ru, emercom@kamfire.iks.ru

['naBHOe ynpasneHue
MUC Poccun no
MaragaHckoi obnactu

685000, r. MaragaH, yn. CoseTckas, gom 9,

Ten. (4132) 60-59-26, 62-97-70,

(hakc (4132) 60-75-69,

www.49.mchs.qgov.ru, emercom.magadan@mail.ru

['naBHOe ynpasneHue
MUYC Poccuun no
CaxanMHCKoM obnactu

693000, r. KOxxHo-CaxannHck, yn. JleHnHa, aom
129,

Ten. (4242) 72-26-02,

(hakc (4242) 72-63-85,

www.65.mchs.gov.ru, mchs@emercom.dsc.ru



http://www.55.mchs.gov.ru
mailto:kia@ugps.omsk.ru
http://www.70.mchs.gov.ru
http://www.75.mchs.gov.ru
mailto:centr@megalink.ru
http://www.mchs.gov.ru/fareast
mailto:uzeldvrc@mail.ru
http://www.14.mchs.gov.ru
mailto:operman.mchs.ykt@mail.ru
http://www.25.mchs.gov.ru
mailto:gupkgochs@yandex.ru
http://www.27.mchs.gov.ru
mailto:guhab@sovintel.ru
http://www.28.mchs.gov.ru
mailto:1110@amurtelekom.ru
http://www.41.mchs.gov.ru
mailto:emercom@kamfire.iks.ru
http://www.49.mchs.gov.ru
mailto:emercom.magadan@mail.ru
http://www.65.mchs.gov.ru
mailto:mchs@emercom.dsc.ru

89

90

91

['naBHOe ynpasneHue
MUC Poccun no
EBpeiiCcKOn aBTOHOMHOIA
0651acTm

679016, r. BupobugkaH, yn. JleHnHa, gom 34a,
Ten. (42622) 2-60-29, 4-12-00,

(hakc (42622) 4-12-00,

www.79.mchs.gov.ru, mchs.eao@online.jar.ru

['naBHOe ynpasneHue
MUC Poccun no
YykoTckomy
aBTOHOMHOMY OKpyry

689000, r. AHagbIpb, yn. PynbTbiTernHa, gom 15,
Ten. (42722) 2-24-51, 2-21-91,

(hakc (42722) 2-43-74,

www.87.mchs.gov.ru, extra@anadyr.ru

['naBHOe ynpasneHue
MUC Poccum no .
Mockse

101999, r. Mocksa, yn. Teepckas, 4om 8,
Kopn. 2,

Ten. (495) 622-93-24, 622-91-66,

(hakc (495) 622-93-24,
www.mchs.gov.ru/moscow

MpunoxeHne N 2

K AAMWUHUCTPATUBHOMY PerfiaMeHTy
MuHucTepcTBa Poccuiickort ®efepaumm

no Aenam rpaxaaHcKor 060pOHbI, Ype3BblyaliHbIM
CUTYyaumaM 1 NNKBMAALUN NOCNeACTBUIA
CTUXMIHBbIX 6eACTBUIA NPeLOCTaB/eHNS
roCyJapCTBEHHOW YCNyru No Npuemy rpaxpiaH,
06ecrneyveHnto CBOEBPEMEHHOIO W MOIHOMO
PacCMOTPEHUSA YCTHbLIX U MUCbMEHHbIX 00paLLeHNiA
rpaxkaaH, NPUHATUIO MO HUM peLLeHunit

1 Hanpas/ieHVe OTBETOB 3aBUTENAM

B YCTaHOB/IEHHbIV 3aKOHOAATE/IbCTBOM
Poccuiickoin deaepauum cpok

BNOK-CXEMA MPEIOCTABJ/IEHUA TOCYAAPCTBEHHOW YCYTU

paxJaHWH HanpaBnaeT obpalleHue
B MYC Poccum mnum ero TeppuTopuasnbHbIii opraH

kv
JomxHocTHoe nvuo CTPYKTYpPHOTO nogpasfeneHns LeHTpanbHOro
annaparta MYC Poccuu, OTBETCTBEHHOro 3a opraHusauunio paboTbl ¢
obpaweHuaMmu rpaxgaH B MUYC Poccuu:
- perucTpupyet obpaleHue rpaxgaHuHa;
- noarotaBnvBaeT npoekKkT nopyvyeHuns MuHucTpa (3amecTntensa
MuHuctpa) nméo pykosogutens (3amectutens pykoBoauTens)
CTPYKTYPHOro nogpasfeneHusa LeHTpanbHoro annapata MYC Poccun,

OTBETCTBEHHOrO 3a opraHusauuio paboThbl ¢ O6GpaueHUs MU rpaxaaH;

- HanpasnseT obpalweHue rpaxjaHuHa Ha paccMOTpeHue B CTPYKTYpPHble
nogpasfeneHusa LeHTpanbLHOro annaparta M4C Poccuu wnum  ero
TepputopuanbHble opraHbl B COOTBETCTBUM C MnopyyvyeHuem MuHucTpa
(3amectutens MuHuctpa) nnéo pykosogutens (3amectutens
pykoBoauTtens) CTPYKTYPHOTro nojpasfiefieHns LeHTpanbHOro annapara
MUYC Poccun, OTBETCTBEHHOTO 3a opraHmsauunto paboTbl ¢ obpaweHnamu
rpaxgaH;

- noarotasnvBaeT

n

HanpaBnseT rpaxgaHuHy yBeAOMeHNEe 0
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HanpaB/eHNn 06pau.|,eH|/|s=| B OpraHbl, B KOMNEeTeHUNK KOTOPbIX BXOAUT
peweHne nocCcTaBJ/IEHHbIX B 06pau.|,eH|/||/| BOMPOCOB;
- OocyuwecTtBndeT OoTnpaBKYy OTBeTa Ha 06pau.|,eH|/|e rpaxgaHuHy.

[O/XHOCTHOE  NNUO  CTPYKTYPHOTO MogpasfesieHnss TeppuTopuanbHOro
opraHa MYC Poccuun, OTBETCTBEHHOIO 3a [OKYMEHTOOG6OpPOT:

- perucTpupyeT obpalleHne rpaxpaHuHa;

- nogrotaBnvBaet npoekT nopyYeHnss pykoBoauTens (3amMecTuTens
pyKoBOAWTENS) TeppuTopuasbHoro opraHa MYC Poccuu;

- HanpaensieT o6palweHue rpaxjaHnHa Ha pacCcMOTPEeHUEe B CTPYKTYpHble
nogpasgeneHus B COOTBETCTBUM C  MOPYYEHUSIMU pyKoBOAUTES
(3aMecTuTeNns pykOBOAUTENA) TepputopuanbHoOro opraHa MYC Poccuu;

- ocyulecTB/iisieT OTnNpaBKy OTBeTa Ha obpalleHue rpaxgaHuHy.

h¥

JonxHocTHOe nmuo CTPYKTYpPHOTO noapasgeneHus LeHTpanbHOro
annapata MYC Poccun, OTBETCTBEHHOIO 3a WCMNOJIHEHWE MOPYUYEHUSA:

- NMpuM Heob6GxoAMMOCTM nNoAroTaB/iMBaeT MpPoOeKT nucbma (3anpoca) B
TeppuTopuanbHblie opraHsl MHYC Poccuu,;

- obecneynBaeT HeobXxoguMmoe corjlacoBaHue M nognucaHue 3anpoca,
ero perucrtpauuio W HamnpaB/ieHWe B CTPYKTYpHOe nogpasfeneHuve
ueHTpanbHoro annapata MYC Poccuu, OTBETCTBEHHOE 3a opraHusauuio
paboTbl C obpalweHusAMn rpaxgaH, AN OTnpaBKu;

- C Yy4yeToM WHcopmauun, NONYYEHHOW M3 TeppuTOpuasbHbiXx opraHos MHYC
Poccum 1 CTPYKTypHOro nojpasfefnieHns - COUCNOSIHUTENA NOPYy4YeHusd,
nogrotaBnueaeT MPOEKT OTBeTa rpaxgaHWuHy;

- obecneuusaert Heobxoanmoe cornacoBsaHue, noanucaHue n
perncTpauuio OoTBeTa rpaxgaHuHy;

- Hanpasnset OTBeT B CTPYKTYypHOe nojpasfefieHne LUeHTpasibHOro
annapata MYC Poccum, OTBeTCTBEHHOE 3a oOpraHusauuw paboTbl C
obpalleHnaMn rpaxgaH, 479 OTNpPaBKW rpaxgaHuHy.

[O/XKHOCTHOE  NNUO  CTPYKTYPHOTO noApasfefieHns TeppuTopranbHOro
opraHa MUYC Poccuu, OTBETCTBEHHOE 3a WUCMOSIHEHWE MOPYUYEHUS:

- C y4YeTOM MHEHUS CTPYKTYPHOTO noApasfesieHuss - COUCMNOJTHUTESS
nMopy4YeHUss NoOAroTaB/NBAET MPOEKT OTBETA rpaXxAaHuHy;

- obecrneuynBaeT Heob6XOAMMOE COr/lacoBaHMe U peructpayui  OTBeTa
rpaxgaHuHy;

- HanpaBnsieT OTBET B CTPYKTYpHOe nogpasjeneHue nogpasgesieHns
TeppuTOpPUasbHOrO opraHa MYC  Poccuu, OTBETCTBEHHOE  3a
[OKYMEHTO060pOT, ANA OTNPAaBKM FpaxaaHuHy.




